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Beenenue

Cdepa KyabTypsl ocTaBua B LCHTP CBOCH JEATEILHOCTH CaAMOro 9eJI0BeKa, Kak
BBICHIYIO OOLIECTBEHHYI0 MEHHOCTb, ero HHTEPECHI, MOTPeOHOCTH, CcaeNaB ero
YHACTHUKOM CO3HJATENbHOH KyNbTypHOI ACATEJILHOCTH, a TrOCYAapcTBO IMPU3BAHO
JULIE  CTUMYJIMPOBATh  CaMOOPraHU3aIHIO COLIMOKYJIbTYPHOH  JIeATeNbHOCTH
M CaMOpasBUTHE  KyJIbTYPhl  I[OCPEACTBOM NPaBOBOH,  3KOHOMHYECKOI,
OPTaHM3aLMOHHOM IONNEPKKH KyJAbTYpPbl, a TaKk e obecneunTh cosmanue
COOTBETCTBYIOLLCH CErOJHAIIHEMY IHIO HHQPACTPYKTYpbI COLIMOKYJIBTYPHOMH cepsl,
YCJIOBHH [UIsl pealli3auiu Ty XOBHbIX NOTpeOHOCTel YenoBeka. Vupexnenns KYJIBTYPBI
BCEX (OPM COOCTBEHHOCTH MPU3BAHEI HaNpaBJIATh yCUIMS Ha CO3/aHMe, Pa3BUTHE,
PaCTIDOCTPAHEHUE KYJIbTYPBI, OPraHU3aIUIo COACPIKATENLHOr0 OOIIEHUs, OTHBIXA
HEJNOBCKa W BOCCTaHOBIEHMA ero cwil. Heobxomumo obecreuyurs pacnpocTpaHeHue
AYXOBHO-KYJIETYPHBIX LEHHOCTEM, UX aKTHBHOE TBOPUYECKOE OCBOCHHUE JIIOABMH B chepe
Jocyra B LensiX (OPMHPOBaHHS TapMOHHYHO Pa3BUTOHM, TBOPUYECKHM AKTHBHOI
JTHYHOCTH.

Huppacrpykrypa COLHAILHO-KYIBTYPHOH — CEpBl— 9T0  COBOKYIHOCTS
MaTepUabHBIX,  OpPraHW3aLUOHHBIX, (pMHAHCOBO-3KOHOMMYECKHX, Ka/IpOBBIX,
MHGOPMALMOHHO-METOIMYECKUX U HHBIX YCIOBHH  OCYILECTBIEHUS COLHMATBHO-
KyJIbTYPHOU J1eATEIbHOCTH.

CoumoxynbrypHas cdepa oxsareiBaer PasBETBIECHHYIO  MH(paCTPyKTypy
00pa3oBaTeIbHBIX, BOCIIMTATEJIBHBIX,  WH(OPMAIHOHHBIX, PUPOIOOXPAHUTENBHBIX,
PEKPCALIMOHHBIX M IPYTHX FOCY IAPCTBEHHBIX U OOILECTBEHHEIX HHCTUTYTOB.

Cucrema  opranusanmii KynbTYpHOH  ceppl  MHOrocnoiliHa, pasueneHa
Ha YpOBHH, BHMIbI H (OPMbBI COLMOKYJILTYPHOI chepel. Ilo Bumam BbizensoTCs
MHCTUTYTLI COLIMAIIbHO-KYJIbTYPHON cepbl (Hay4HO-HCCIIe10BaATEbCKIE YYpEeKIeHHUs,
YUPEOKICHMS HCKYCCTB, TBOPYECKHE COHO3bl M HMHbBIE OObBEIHHCHHS XYyI0)KECTBEHHO-
TBOPYECKOH  HANpaBICHHOCTH);  06Pa30BATENLHO-BOCIUTATCIEHEE YUPEKIACHHUS;
HayHHO-TIPOCBETUTENILCKUE YUPEHAEHHUS; KyIIbTYPHO-IOCYTOBBIE yupexaenus (B Tom
4MCIIe W BEJOMCTBEHHbBIE); CAHATOPHO-KYPOPTHbBIE W TYPUCTCKO-3KCKYPCHOHHBIE
YHPEKICHUS; KYTbTYPOOXPAHUTENbHBIE HHCTUTYTHI. Kasknas (hopMa COLHOKYIBTYPHBIX
YYPEXKICHUH MMEET CBOM ClENU(UUECKHe OCOBEHHOCTH U AOJDKHA OBITH BblpakeHa
B ONpeNIe/ICHHOM cUCTeMe IToKaszaTeei.

Onnako  HesaBuCHMas — OLEHKA — KadecTsa YCIOBHH  OKasaHmit  ycuyr
OpPTaHU3ALMAME KyJBTYPbl B ONPENETEHHON CTEMEHH «yCpeHIET pasrpaHryYeHue 10
$hopmam KyJIbTYypHOM JIeATeTbHOCTH BCIENCTBHE YCTaHOBJICHHBIX 3aKOHOJATEJIbCTBOM
TpeboBanuii. HezaBucumas orenka kayecrsa YCJIOBHH OKa3aHMs yCIyr OpraHW3anusMu
KyJbTYpbl 0asupyercs Ha OlpeeNeHHBIX TOKa3aTesx, KOTOpbIE€ KaK pa3 W BBISABISIOT
CIOCOOHOCTH OpraHU3aLMii KyIbTYPBI IPEIOCTABHTD I'PaXIaHaM Ka4eCTBEHHbIC YCIYTH
U pacCUUTBIBAIOTCS B Oanax.

Enunbii nopsnox pacuera nokasarenei, XapaKTepU3yoLuX obIHe KpUTepuu
ONCHKH Ka4ecTBa YCJIOBMH OKa3aHHMs YCIYr OpPraHH3alUsIMH B cepe KymbTypsl,
OXpaHbl 310pOBbA, O0pPAa30BaHHA, COLMAILHOTO O6CIYKHBAHUA M enepanbHBIMU
YUPEKICHUSIMHU MeIMKO-COLIMAIBHOM OKCIEPTU3EI (nanee
COOTBETCTBEHHO — OpraHM3alllK COLMAIBHON chepsl, EnuHbIii HOPSZIOK), pa3paboTan B
IeJIAX METOIAMYECKOro o0ecrieveHMs] HPOBEeHHs HEe3aBHCHMON OIEHKH KAauecTBa
YCIIOBH# OKa3aHHsl yCIIyT OpraHH3aLHsIMH COIHAIBHOM cepel (nasiee — HezaBUCHMas



OLCHKA Ka4yecTBa) B COOTBETCTBUU C 4acTblo 2 crtareu 12 DenepabHOTO 3aK0HA
or 5 mekabps 2017 roma Ne 392-3 «O BHeceHMH W3MeHeHMET B OTJeJIbHBIE
3aKOHOIaTenpHble akThl Poccuiickoii Qenepanuu 10 Bompocam COBCPILIEHCTBOBAHMUS
IIPOBEIEHHUS HE3aBUCUMOM OLICHKH Ka4ecTBa YCIIOBHH OKa3aHHs! yCIIyT OpraHu3aImsmMu
B ctepe KynbTypsl, oXpaHbI 310pOBbsI, 00pa30BaHMs, COLHAIBHOIO o0city)KuBaHus
U (elepallbHEIMU YUpesK 1eHUIME MENKO-COLUAIBHOM SKCIIEPTH3BLY.

ITokazarenu, XapaKTepHU3ylolie o0lMe KPUTEPHH OLEHKH KayecTRa YCI0BHit
OKasaHusg yCiyr OpraHM3alMsAMU KyJbTYphl (najiee COOTBETCTBEHHO — II0Ka3aTejn
OUCHKH  Ka4ecTBa, KPHUTEPHH OLEHKH KayecTBa), yYCTAHOBJEHHI B chepe
KYIBTYpel — npukazom MuHncTeperBa KynsTypel Poccuiickoit ®epeparum ot
27.04.2018 Ne 599, MpukasaMd  Muntpyna P® or 31.05.2018 Ne 344m
«O6 yrepsknenun Enunoro TOpsiliKa pacyera rnokasarelie, XapakTepusyIomux obme
KPUTEpUHM OLIEHKH Ka4yecTBa YCIOBHH OKa3zaHHs YCIYr OpraHusaiusiMH B cdepe
KYIbTYpBI,  OXpaHBl  310pOBbS, OOPAa3OBAHHSA, COLHAIBHOMO o0CITy)KUBaHUs
U (penepanbHbIMM yUpexkK IeHHIMU MEIMKO-COLIMANIBHOM 3KCHepTus3b», ot 30.10.2018
Ne 6758 «O6 yrBepikaenur MeTOMMKH BbISBICHIS U 00O0OIIEHHS MHEHHs IpaXkian
O Ka4ecTBE yCIIOBUH OKa3aHMs YCIyr OpraHH3alMsMH B cepe KyJIBTYphI, oXpaHbI
3I0POBbsl,  00pa30BaHMA,  COIMANLHOIO 00CIy)XHMBaHUS W penepanbubIMH
YUPEKICHUIMU MEJIMKO-COLUAIILHOM 3KCIIEPTH3bDY.

3HaueHHs TOKazaTelell OLEHKM KayecTsa paccUMThIBAIOTCS B Oauiax
M MX MaKCHMaJbHO BO3MOXKHOE 3HadeHue coctaniser 100 6anion:

a) Ui KaXJI0ro noKasareJisi OLeHKH Ka4yecTBa;

0) o opranuzanum;

B) B LI€JIOM 110 OTPaciy, MYyHHLIUTIATTEHOMY 00pasoBaHuIo, cy6bekty Poccuiickoit
®enepanun, Poccuiickoii Deneparum.

Ilpu nposexenun c6opa u ananmsa MH(pOPMALUH 00 YCIOBHAX HeSTENbHOCTH
Opra”u3aiui KYJIbTYPbl B pamkax HE3aBUCHUMOMU OLIEHKHU
OO0 «Buramuum» pykoBoacTByeTes CIETYyIONMMA HOPMAaTUBHBIMH aKTaMM:

- 3akoHoM Poccuiickoii OQenepamr o1 09.10.1992 No 3612-1 «OCHOBEL
3aKoHomaTenbcTBa PO o KymbTypey;

- ®enepanbHeIM 3aKoHOM 0T 5.12.2017 Ne 392-03 «O BHECEHUU H3MEHEHUM
B OT/IeJIbHBIE 3aKOHO/IaTeNIbHbIE aKTBI Poccuiickoii Depepaipu
110 BOTIpOCaM  COBEPLICHCTBOBAHUS TPOBEJCHHSI HE3aBUCHMON OLCHKH KadecTa
YCIIOBUH OKa3aHWs YCIYI OpPraHM3al{sIMH B cepe KyTbTyphbl, OXpaHEl 3X0POBbS,
00pa30BaHKs, COLUANBHOTrO 06CITyKUBAHUS H (eepanbHBIME YUpek TeHUSAMH MeIUKO-
COLMAJIbHON DKCIIEPTH3EIN,

- MenepansHbIM 3aKk0HOM OoT 21.07.2014 No 256-03 «O BHECEHHWH W3MEHeHHI
B OTIENBHbIE 3aKOHOATENbHBIE aKTBbI Poccuiickoii Denepanuu
[I0  BONpocaM TMPOBEACHHs HE3aBUCHMOM OIEHKH KAadecTBA OKA3AHUS ycayr
OpraHu3alUsIMK B Chepe KyJbTypHI, COLUAILHOTO OGCIYKHUBAHHS, OXpaHbl 30POBbs
¥ 00pazoBaHUs»;

= MOCTAHOBIIEHUEM IlpaBuTenncTia Poccuiickoii Deneparuu
or 31.05.2018 Ne 638 «O6 yrsepskmennu [Ipasun cbopa u 06oOwenus uHbDOpMAaLHH
O KadecTBe YCIOBMH OKa3aHWs YCTyr OpraHM3alusMu B cdepe KYJIbTYPBl, OXpaHbl
310pOBbs,  00pa30BaHHs,  COLMATILHOIO obCmyx)uBaHus H  (enepaibHBIMH
YUPEKICHUAMU MEIUKO-COLUAIILHON SKCIIEPTH3bDY,



- ICPEYHEM NOKa3aTeseld, XapaKkTepu3yomx O0ILMe KPUTEPHH OLIEHKH KayecTRa
YCTIOBHH OKa3aHWsSl yciyr OPraHU3allusiMH  KYJIbTYPBI, YTBEPKIEHHBIM [IPHKa30M
Munucreperra KynbeTyphl Poccntickoii ®enepariu ot 27.04.2018 Ne 599;

- Meronukoii BesBIEHHS M 0GO6ILEHIs MHEHUS TPaX/IaH O KauecTBe yCIOBHif
OKa3aHMsl yCIIyr OpraHU3alMsIMHU B cdepe KYJIBTYpPBL, OXpaHbl 310pOBbsl, 06pa3oBanus,
COLHANBHOTO O0CIyXUBAaHUS U (enepanbHBEIMH YUPEKACHUSIMH MeTHKO-CONHAILHON
OKCTIEPTU3B! (YTBEPIKAEHA MPUKA3ZOM Munucrepersa Tpyna u commainbHokd 3aIIUTHI
Poccuiickoii Denepanyu ot 30.10.2018 No 675n);

- CIMHBIM MOPSIKOM pacyera mokKasaTeseii, XapaKTepUsyIOIHUX O0IIHe KpUTepun
OLCHKH KayecTBa YCIIOBHH OKasaHUs yciyr OPraHH3alMsIMU B cdepe KyJbTypsl,
OXpaHBI 3/10POBBS, 00pa30BaHUS, CONUATLHOIO oOcykuBanus U benepanibHbiMy
YIPEHACHUAMA  MEIMKO-COUMATBHON  SKCIepTH3bl, YTBEPXKEHHBIM  MPUKA30M
MunucTepeTBa Tpya ¥ conUaTbHOI 3aumTel Poccuiickoit @enepanuu ot 31.05.2018
Ne  344n  «O6  yrBepwnenun Enmnoro  mopsaka pacyera  mokazateinef,
XapaKTePU3YIOIHMX OOIIMEe KPUTEPUH OIEHKH KayecTBa YCIIOBHH OKa3aHUs yciyr
OPranMsalisMu B cepe KyITbTyphl, OXpaHsl 3/10POBbs, 00Pa30BaHMs, COLUATLHOIO
00CITyKMBaHHS U (eepaTbHbIMH YIPEXACHUSIMU MEIMKO-COLHAIBHOM IKCIIEPTU3bIN;

- Ilpukaszom Munucreperpa Gpunancos Poccuiickoii ®enepauun ot 07.05.2019 Ne
661 «O cocTaBe uHpOpPMALUU O PE3yJIbTaTaX HE3aBUCHMOMW OLEHKH KayecTBa YCIOBHii
OCYIIECTBIIEHHUsI 00Pa30BATE/ILHOMN JEATENbHOCTH OpraHu3alMsIMH, OCYILECTBISIOIUMHI
00pa30BaTeNbHYIO NESTENIBHOCTS, YCJIOBUH OKa3aHMS YCIYT OpraHU3alUsIMH KYJIBTYPBI,
COLMAIIBHOTO  OOCIYXUBaHHs, MeIHIHHCKUMH OpraHMzauusiMi,  (emepanbHbBIMH
YAPEHICHUAMU  MEJIMKO-COLIMANILHON DKCIIEPTU3BI, pasMeIaeMoll Ha opuHaTLEHOM
cadte Ul pasMeNeHHs MHAOPMAlHH o FOCYIapCTBEHHBIX WM MYyHULHUNATBHBIX
YIPEKICHUAX B MH(QOPMALMOHHO-TENEKOMMYHHKAIMOHHON  CeTH «HMHTepHeTy,
BKJlI0Yasl euHbie TpebOBaHUA K TaKoW MH(pOpPMauuu, u HOpsIKE ee pa3MelleHus, a
Taloke TpeOOBaHMS K KayecTsy, YAOOCTBY W IpOCTOTE MOMCKa YKa3aHHOM
HUHpOPMAITHN.



I'naga 1. Mporpamma uccieopanus
(omucanne HHCTPYMEHTADHSI OUEHKH KA4eCTBA YCJIOBHI 0KA3aHusT ycayr
OpraHH3amHAMH KyJbTYpbl Kopcakosekoro TOPOJCKOro OKpyra)

Tepmunb u onpenenenns:

Boibopka (Bropuunas COBOKYNTHOCTB) — 4YacTh OOBEKTOB reHepaIbHOM
COBOKYITHOCTH, OTOOpaHHas C MOMOLIBIO CHElUATLHBIX IPHEMOB /ISl  TIOJIyYEHHUSI
uHpopmaiu 060 Beeit COBOKYITHOCTH B LI€JIOM

BbiGopounniii meroy — METOZl BBEIOOPOYHOrO MCCIIE/IOBaHKS, IO3BOJISIONINEH
JCHIATE 3aKJIIOYCHHS O XapaKTepe PacTpeleieHHs H3yyaeMbiX IIPU3HAKOB MeHepabHOM
COBOKYITHOCTH Ha OCHOBaHHMH PacCMOTpPEHHUS! HEKOTOPOH €€ YacTH, Ha3biBaeMoii
BBIOOPOYHON COBOKYITHOCTBIO MITH BEIOOPKOIA

I'enepanbnas coBoxynuocrs — COBOKYITHOCTb BCEX BO3MOXHBIX COIHAIbHBIX
00BEKTOB, KOTOPAs MOJIEKUT H3YYCHHIO B IIpefesiax MporpaMMel COLHOIOIHYCCKOro
HCCIIEJOBAHHS.

fMnotesa — 510 BeposiTHOCTHOE [PEAINIONONEHHE O MNpPHYUHAX SABIECHUI,
B3aMMOCBA3AX MMy M3Y4YaeMbIMH COLHAILHBIMH SBICHUSMHU, CTPYKType H3y4aeMOi
NMPOOJIEMBI, BO3MOXKHBIX MOIXOAX K PEIIEHHIO COLUATBHBIX podiem.

3agayn  CONHO/IOrHYECKOr0 HCC/leI0OBAHHS — COBOKYIIHOCTE KOHKPETHBIX
ICJIEBRIX yCTAHOBOK, HANPABJICHHBIX HA AHAJN3 H PEIIeHHSs IpOOIEMEL.

Meron ankeTHpOBaHMS — ICHXONOrHYECKHIT BepOallbHO-KOMMYHUKATHBHbII
METO/l, 3aKJIIOYaOIIUNCS B OCYLIECTBICHUH B3aUMO/IEHCTRIS MEXIYy HHTEPBBHIOEPOM
¥ OnpalllMBaeMbIMKU IIOCPEACTBOM MOIyYeHHs] OT CyOGBEKTa OTBETOB Ha 3apaHee
chopMyTHpOBaHHbIE BOIPOCHI.

HeBkulouennoe naé.ogenne — sy HaOJIOIERHs], [IPH KOTOPOM HCCIIEA0BATE D
HaXOJUTCSl BHE H3YYaeMOTr0 00BEKTA.

HesaBucumasis omenka kavecTBa — oneHounas npoueaypa, KoTopas
HalpaB/ICHa Ha MOMY4CHHE CBEACHMH O EATeNTBHOCTH OPraHM3allii, OKA3BIBAIOIINX
COLMANIBHBIC YCIIYTI'H, O TIOJlyYeHUN HH(POPMALIUH O TAKUX napaMeTpax, Kak:

- OTKPBITOCTE U IOCTYIHOCTH HH(OPMALUK 06 OpraHU3aIHy;

- KOM(OPTHOCTE YCIIOBHI HPEIOCTABIEHUS YCIIyT;

- IOCTYIHOCTb YCITYT JUISl HHBAJIU OB,

- BOOPOXKENATENLHOCTh, BEXIUBOCTS PaGOTHUKOB OpraHu3aluii;

- YIOBIIETBOPEHHOCTD YCIIOBUAMH OKa3aHUsl yCIIYT,
00CYX/IeHHE TIONy4CHHBIX CBENCHWH B (OOMECTBEHHbIX COBeTaxX IIpH OpraHax
UCTIOJIHUTENILHOW BIAacTH CcyOBekTOB P® ¢ 1ebio YIy4llIeHUs KayecTBa paboTsl
OpraHW3allki, OKa3bIBAIOIIMX COLUAILHBIE YCIYTH, M NPUHATHSA  yYIPaBIEHYECKHX
pEeLIEHUA.

O6bem BBIGOPKH — UnCIIO eUMHNI] HAGIIOEHNS, COCTaBIISIIOILEE BBIOOPOYHYIO
COBOKYITHOCTh

O0bekT COUMOIOrHYeCKOro HCC/ICNOBAHMS —  SBICHHE MM npotecc,
Ha KOTOpO€ HalpaBJIeHO COLUOJIIOTHYIECKOE UCCIIeI0OBAHME.

IloTpeduTeNbCKHiT JKCIEPHMEHT — BN 9KCIIEPUMEHTA, MO/l KOTOPHIM JKCIEpT
BBICTYIIA€T B KAY€CTBE MOTPEOUTENS YCIYT.

IIporpamma uccresoBanusi — JOKyMeHT, KOTOPBIH OpPraHu3yeT W HalpasjseT
B ONpEJCNICHHON I10CIIe/I0BATENBHOCTH UCCIIE/I0BATEBCKYIO AesATEJIbHOCTh, HamMedas
IyTH €€ OCYILEeCTBIICHHS.



Hpensapurenbuniii  cucremubIii AHAIH3 00beKTa — 5710 MOJeMpoBaHue
MCCIeTyeMOH MPOONeMEI, pacujieHeHHe ee Ha JJIEMEHTDI, JeTalM3alys npobiaeMHOlM
CHUTYallHH.

Penpesentatusnocts — croiictso BBIOOPOYHOM COBOKYMHOCTH BOCIIPOU3BOIUTH
[1apaMETpbL U 3HAMUTEIIBHBIE DIEMEHThI FeHepaIbHOR COBOKYITHOCTH.

Counanbnoe muccaenoBamme — cucrema JOTUYECKH  MOCJIeI0BaATEeIBHbBIX
METOJOJIOTUYECKHX, METOAMYECKHUX U OPTaHH3aLHOHHO-NPAKTHYECKHX  IIPOLIeAyp,
CBA3AHHBIX Mexay coboil enuHONW Ieabio: [IONYYUTb JOCTOBEPHBIE HaHHBIE
00 H3yYaeMOM SBICHHH MM [Ipomecce Il HMX MOCIENYIOMIEr0 HCIONb30BAHUS
B [IPAaKTUKE COLMAILHOIO YIIpaBIICHHS

Hent coumanbnoro mecaenopanns — 5to OXXMIAeMBIH KOHEYHbIH pe3yibTaT
(pelenne npoGneMsl), KOTOPBIH MOXKHO AOCTHI'HYTB TOJBKO C [IOMOLILIO IIPOBENCHHS
UCCIIeI0BAHHS.

IIporpamma paspa6oTana B cOOTBeTCTBHH ¢ 3akoHoM Poccuiickoii Deaeparyn
oT 09.10.1992 Ne 3612-1 «OcHOBEI 3aKOoHO/aTeNbCTBa PD 0 KymbTypey; Menepanbubim
3akoHOM oT 5.12.2017 No 392-®3 «O BHecenuu H3MEHEHUH B OTJenbHbIe
3aKOHOZaTenbHble akThl Poccuiickoil Meneparuu mo BOIIPOCaM COBEpPLIEHCTBOBAHMUS
TMPOBEICHUST HE3aBUCUMO# OLEHKH KayecTBa YCIOBUH OKa3aHus YCIIYT' OpraHu3aiusMu
B Cepe KymbTYpbl, OXpaHBl 310pOBbA, 00pa30BaHMsl, COLUATBHOTO OBCIYKUBAHIS
" (penepanbHBEIMH YUpEeXKACHHAMHU MEIHKO-COLUaTBHOM OKCIEPTHU3EIY;
Hocranosnenuem IMpaputenscrsa Poceuiickoii ®epepanun or 31.05.2018 Ne 638 «O6
yreepxnenun Ilpasun cGopa u 0606uieHus MH(POPMAalMKM O KayecTBe yCIOBMi
OKA3aHUS yCIYT' OPraHU3alMsMK B cdepe KyIbTyphl, OXpaHbI 3I0pOBBS, OOpa30BaHus,
COLMATILHOTO O0CIY)KHBaHUS U (eaepalbHbIMU YUPEXKNACHUSIMH MEJIHUKO-COLUAIBHOM
dkcnepTuse; IlepeuneM nokasareneii, XapaKTePU3YIOIMX O0IIMe KPUTEPHH OICHKH
Ka4ecTBa yCIOBMH OKa3aHusl YCIyr OpraHd3arusiMu KyJIbTYpPBI, YTBEPXICHHBIM
npukazoM MuHucTepcTBa KynbsTypsl Poccuiickoii ®enepaunn ot 27.04.2018 Ne 599;
Metonukoii BbisiBIeHUs 1 060GIIEHNS MHEHMS FpaXkKAaH O Ka4yeCTBE YCIOBUM OKa3aHUs
YCIYI'  OpraHU3allisiMA B cepe  KyJIbTyphl, OXpaHbl 3/[0pOBbS, obpazoBanus,
COLHMAJILHOTO O0CIY:KUBAHUS M (helepalbHBIMU YUPEKIeHUIMHU Me/IUKO-COLIMalLHON
OKCNEPTU3bl (YyTBEPXKIEHA IPHKA3OM MunucrepcTBa Tpyna u coumanbHOl 3ampThI
Poccuiickoii ®enepanpu ot 30.10.2018 No 6754); EnusbiM MOPSIIKOM  pacyera
MOKasaTesed, XapaKTepusyllWux obume KPUTEPUH OLEHKM Ka4yecTBa YCJIOBUi
OKasaHust yCiyr OpraHu3alMsAMH B cepe KyJIbTypbl, OXpaHbl 300POBbS, o0pazoBaunus,
COLMANBLHOTO OOCIY)XUBAHUSA U (efePaTbHBIMU YUPEKICHHSIMH MEIHKO-COLUAIBLHOMN
IKCIIEPTH3EI, YTBEPXK/ICHHBIM NPUKa30M MUHHUCTEPCTBA TPYIa M COLMANBHOMN 3alIATHI
Poccuiickoii ®eneparmu ot 31.05.2018 Ne 344n «O6 yTBepxIeHun Enunoro nopsaka
pactera riokasarelieli, XapakTepU3yIOIMX 0OLIMe KPUTEPHUH ONEHKH KadecTBa YCIIOBHIA
OKasaHWsl yCIyT OpraHu3alMAMHU B cepe KymbTypbl, OXPaHBI 310POBbS, oOpaszoBanusl,
COLMANBLHOTO 00CITY)KUBaHUS U (elepaNbHBIMA YUPEKICHUSMH ME/IMKO-COLUATLHOM
skcnepTuskby; Ilpukazom MunucrepcrtBa ¢duHancos Poccmiickoii Denepauny ot
07.05.2019 No 66n «O cocrase HHQOPMALIUK O pe3ysibTaTax He3aBHCUMOIi OLICHKH
KaiecTBa YCIIOBUI OCYILECTBIICHHS 00pa30BATENbHON NesTebHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIIMMH  00pPa30BATENbHYIO JEATENbHOCT, YCIOBUH OKa3aHHs yCIyr
OpraHU3alMAMH  KYJILTYPBI,  COLMAILHOTO  OOCIYXHBAaHHUS,  MeAMIHMHCKUMH
OpraHW3alUsAMy, (QeaepalbHEIMU YUPEKICHHIMH MeIUKO-CONHATLHOI] JKCIIEPTHU3HI,
pasMelaeMoll  Ha OQUUMANBHOM caliTe IS pa3MelleHus UHQOpPMaLUH O



TOCYNAapCTBEHHBIX M MYyHHLMMAIbHbIX YApeXKICHUSIX B MHGOPMALHMOHHO-
TCJICKOMMYHUKALlMOHHOW CEeTH «MHTepHeT», BKIIOYAs equHbie TpeOOBaHKs K TaKOI

MH(OPMALH, U TIOPSIKE ee pasMeIeHus, a Takke TpeboBaHHS K Ka4yecTBy, y100CTBY u
IIPOCTOTE LIOMCKa yKa3aHHOM HHpOpMALUMY.

IIpouenypa mposeneHus mccnenoBanus mo cbopy ¥ 06061meHUIO HHpOpManuu
O KadecTBe yCJIOBMH OKa3aHMsl YCIyr OpraHH3alUsIMH KyneTypel Kopcakosckoro
F'OPOJICKOrO OKpyTa BKJIFOYAET YEThIPE MOCIEI0BATENbHbIX 3TANA:
1) opranuzanmoHHbBI JTall;
2) TNOArOTOBUTENBHBIH FTar;
3) OCHOBHOI »Tam;
4)  aHaNMTHYECKMH STal.

[lepeuens oprammsanmii  KymeTypbr Kopcakosckoro  ropoackoro  oxpyra
Gopmupyercst B COOTBETCTBUHM c HepeqHeM OpraHu3allMii,
B OTHOLUCHHM KOTOPBIX NPOBOAMTCS HE3aBUCHMAs OLIEHKA KadyecTsa, YTBEPXKA€HHBIM
OOlIeCTBEHHEIM ~ COBETOM 0 [IPOBEJICHAIO  HE3aBHMCHMMOM OLIGHKH KauecTBa
TIpH aAIMHHUCTPALMH KOpCakoBCKOTo roposickoro okpyra.

Ne HaumenoBaume oprammsanmu
n/m

MYHHI.IHHaJ]bele OpraHu3aiuu KYJIbTYPbI

MyHHIHNATEHOE ABTOHOMHOE yapesnerue "Kopcakopekas eHTpaan3oBanHas
OubunimMoTeuHas cucrema”

MAY "KopcakoBCKHIH HCTOPHKO-KpaeBea4ecKmii My3el"

MAY "Ilapk KyJabTypsl ¥ oTapxa"

MAY "KynbTypro-nocyrosbiii nentp "Oxean”

S oy L 0

MAY JIO 1A

Kareropus onpainmsaemsIx: coBepIeHHONETHYE rpaxKJaHe — IoJyvarenu yeiayr
(pomuTeny moiyuarenel yciyr, uX 3aKOHHBIE [IPENICTABUTENIM) M TOTEHIHAIBHBIE
TMONyaTen yCIyr B OpraHM3aluK KyJbTyphl Kopcakosckoro ropojackoro OKpyra
crapue 18 ner.

OCHOBHBIE METOIBI, HCIONBL3YeMBIE B  HCCI/ICIOBAHHH: KOJIHYECTBECHHBIE,
CTaTHCTHHECKHE, B TOM 4YHUCIIe aHAIW3 JIMHEHHBIX pacrpeaeneHuii, KOppeJIsLUOHHbIH
aHasus.

Heobxomimoe u  pocrarounoe —KkonvuecTBO PECIIOH/ICHTOB  OMpeJIeIIEHO
¢ YHCTOM TOrO, YTO ONpPOC NMPOBOAUTCA B LEJIEBBIX IPYNNax — MHOJy4YaTeneil ycayr



OpTaHU3alMH KyJIbTYPhI, 3aKOHHBIX TIpe/CTaBUTeNeH TI0MyyaTenell yeuyr OpraHu3aIuii
KYJIBTYPBI.

Pecnonnenrsr  sanonmsror aHKCTy CaMOCTOSATENBHO JIHGO [0  IKeNaHUIO
PECIOH/ICHTA aHKETa MOKET 3aMONHSITHCS KCIIEPTOM.

OKCIEPTHl HAXOJATCS B MOMELICHHSIX OpraHu3alky, JOCTYIHBIX A/ HOCELICHHUS
TPOK/AHAMH, B COOTBETCTBHH C TPeGOBAHHSMH 3aKOHOMATENLCTRA IO COTIaCOBaHHIO
C PYKOBOZIUTENIEM OPraHU3aIlHy KYJIbTYPBL.

HccenenoBanne npoBomutes ¢ Y4€TOM KpUTEpHeB W ImoKaszareneil Metomuku
BBIABICHUS M OOOOILUCHMSI MHEHHS T'PaXjaH O KadyecTBe YCJIOBUH OKa3aHHUs yciyr
OPraHM3alUsIMH B Cc(epe KyJIbTYpBHI, OXpaHbI 3710pOBbsi, 00pa30BaHKs, COLUAILHOIO
00cmy)xuBaHUS U (enepanbHbIMHU YIPEHCHUSIMI MEIMKO-COLMATTEHON JKCTIePTH3bI,
YTBEPHKIEHHOM Mpukasom Muntpyna Poccun ot 23 mas 2018 roga Ne 675m.

His  mpoBemenMs wWccnenoBaHus UCTIONB3YIOTCS  CIIEAYIOIHE [OKA3aTelly
Ka4ecTBa padOThI OpraHMsaLMii Ky TbTypbI, XapaKTepHU3yIOLIHe:

[. INokasarenu, xapakrepusyomue OTKPBITOCTE U AOCTYIHOCTh HHMOPMALHK 06
OpraHU3alMH (YUPEIKACHHUH):

1) CooteercrBre MH(OPMALUK O NeSTENLHOCTH OpraHusaluu (yupesxaeHus),
Pa3sMEIIEHHOH Ha OOIIENOCTYIHBIX HH(pOPMAHOHHBIX pecypcax, ee COmepKaHUIO U
NOpAKy (popme) pasMeleH s, YCTaHOBICHHbIM HOPMAaTHBHBIMU [IPABOBBIMH aKTaMMU:

Ha MH(OPMAITHOHHBIX CTEHIaX B [OMEIICHIH OpraHU3aluy (YUpexeHus );

Ha O(QHUMANEHOM caiiTe OpraHu3aluu (yapexnenus) B wmH(pOpManHOHHO-
TCJICKOMMYHUKAMOHHOHU ceTH «MHTepHeT (nanee — O(ULHANLHEIN CaliT OpraHu3auy
(yupexnenns)).

2) Hannuve Ha odunuansiom caiite OpraHu3alluy (y4pesxaeHus) uHopMaru
O MUCTAaHIHOHHBIX Crocobax oOpaTHOM CBA3M M B3aMMOICHCTBUS C 110J1ydaTe/IsaMH
YCIYT U WX (DyHKIMOHHUPOBAHUE:

TenedoHa;

3NIEKTPOHHOM ITOYTH];

JNICKTPOHHBIX  CEpBUCOB  (opMa NSl MOMAYH  3AEKTPOHHOTO obparieHus
(oxano0pl, mpeIoKeHus ), HoTyYeH e KOHCYJIbTAIlMK MO OKa3bIBAEMBIM YCITyraM U Mp.);

paspnerna "Yacrto 3aaBaeMbie BOmpoch”;

TEXHUYECKOH BO3MOXHOCTH BBIPKEHUS TONTydYaTeieM YCIIyr MHEHHUS O KayecTBe
YCIIOBHIi OKa3aHUsl YCIyT OpraHu3aimei (yupexneHHeM) (HamMyMe aHKEeTHI [ onpoca
FPaXkJaH WK MHIIEPCCBUIKH Ha Hee);

3) [Hons nomydareneii ycmyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IOMHOTOMN
M JIOCTYNHOCTBIO HMHOOPMALHH O IEATENLHOCTH —OpraHu3alii (yupexnenus),
PasMCIIEHHOW Ha WMHQOPMALMOHHBIX CTEHIAX B  MOMEICHHH OpraHu3alHH
(yupexnenus), Ha OQHIIHAIBLHOM caiiTe opraHu3anuu (yupexnenus) (B % ot obiuero
YMC/Ia OTIPOLICHHBIX MOJTyYaTeei yemyr).

II. TMoxa3saTernu, XapakTepuayolue KOM(OPTHOCTb YCIIOBHI MpenocTaBIeHHs
yCIIyr

1) OGecneuenne B opranuszanuu (yupexnenun) KOMQOPTHBIX YCIOBHiA
AJIS TIPEIOCTABIICHUS YCIIYT:

Halln11e KOM(OPTHON 30HBI OT/BIXA (OXKHIAHHS), 0G0PYLOBAHHON
COOTBETCTBYIOMIEH MeOENbIO;

HAJIMIAE M IIOHATHOCTD HABMIalluK BHYTPU OPraHM3aLMHK (yuperxieHus);

HaJIMYHe U IOCTYITHOCTD MUTHEBON BOIBI;



HAJIY1e U IOCTYITHOCTh CAaHUTAPHO-THTMEHHYECKUX [TOMEIIeHMUIA;

CaHUTApHOE COCTOSHUE [OMEIICHUH OpraHu3auii;

TPaHCIIOPTHAS JOCTYITHOCTh (BO3MOKHOCTD JOEXaTh 10 OpraHu3aluH
(Yupesx/ienns) Ha 00LIeCTBEHHOM TpaHCIOpTe, HAJIMYKe APKOBKH);

AOCTYIHOCTD 3alMCH Ha TOJyYeHHEe YCIyrH (o TesieoHy, Ha OopUUHATBEHOM
CaliTe OpraHu3anuu (yupexaenust), nocpenctsom Epmroro [opTana rocyapcTBeHHbIX
¥ MYHHLMIAIBHBIX YCIIyT).

2) Jlons mnomyuareneii YCIYT, YNOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIIOBHiX
TMPEAOCTABNCHAS YCIyT (B %0 OT 06IIEro Ymcia ONpoLeHHbIX nony4aresnei ycuyr).

III. TTokazarenu, XapaKTEPU3YIOLIHE TOCTYITHOCTD YCIYT TS HHBAIH/IOB

1) Obopynosanue nomemnienuii OpraHu3almK (y4pesaeHus) W NpHiIeraroleii
K OpraHu3aluu (Y4pex/IeHHIO) TEPPUTOPHH C YUETOM AOCTYIMHOCTH /ISl HHBAIHIOB:

000pynOBaHME BXOIHEBIX TPYyNI na"gycaMu (oabeMHBIMHI mardopmamu);

HAIITIUC BBIIICICHHBIX CTOSHOK JUIsl ABTOTPAHCTIOPTHBIX CPEJICTB UHBAaUJIOB;

HAJM9Me  aNanTHPOBAHHBIX JHQPTOB, MOpPyUHEH, PaCUIMPEHHBIX JIBEPHBIX
IIPOEMOB;

HaJIM9Ue CMEHHBIX KPeces-KOJISICOK;

HAlMYME  CHCLMaNbHO  00OpYNOBAHHBIX 11 WHBAIMIOB CaHUTapHO-
TUTUEHUYECKUX TTOMELIEHMIA.

2) Ob6ecneyenre B OpraHu3aluy (Y4pexIeHun) ycioBuii JIOCTYITHOCTH,
TIO3BOJIIOIINX MHBANMAAM TI0JTy4aTh YCIIyTH HAPABHE C APYTUMHE, BKIIIOUAS:

AyOnMpoBaHUe Uil MHBAJIUAOB IO CIyXy W 3PEHMIO 3BYKOBOH M 3PHTEIBHOIN
UH(pOopMaIu;

AyONMpOBaHHE HanNMceH, 3HAKOB ¥ HHON TEKCTOBOM M  rpadudeckoii
MH()OPMAINK 3HAKAMH, BBIIIOJIHEHHbIMH penbedHO-ToueyHbIM LipudTOM Bpaiins:

BOSMOXKHOCTL NPENOCTaBICHUS HHBATUAAM 10 CIIyXy (CIyXy U 3pEHHIO) yCITyT
CYPAOTIEPEBOUHKA (TU(IOCYPAOIEPEBOIUHKA);

HAJIMHME albTCPHATUBHON BEPCHH OQUILMAILHOTO CaifTa opraHu3auy
(Y4pexaeHus ) 11 MHBATHIIOB [0 3PEHHIO;

[IOMOIIb, OKa3biBaeMas padOTHHKAMH OpTaHM3aLMHK (YIpeXx/IeHns ),
MPOLIEIIMMK HEOOX0AMMOe 06yUeHre (HHCTPYKTHPOBAHKE) T10 COIIPOBOXKIEHUIO
MHBAJIH/IOB B ITOMCLICHUSX OPraHU3aLKUH (yUpeXKIeH s) U Ha TIPUIeraroleit
TEePPUTOPHH;

HAIIINE BO3MOXKHOCTH MPE/I0CTABICHHS YCIIYTH B IUCTAHLIHOHHOM PEXKHME HITH
Ha I0My.

3) Jons monyuareneit YCIYT,  yNOBIETBOPEHHBIX JOCTYIIHOCTBIO  YCIIyT
M1 MHBaNMIOB (B % or ofmero  uyucia ONPOLICHHBIX  MOJy4aTesei
YCIIyT — UHBAJIUIOB).

IV.  Tlokaszarenn, xapakTepusyronme NOOpOKeTaTeNbHOCTh,  BEIKIHBOCTD
PabOTHUKOB OpraHM3aiuy (yupexIeH s)

1) Jlonst mnomywaremedft ycmyr, ynOBIETBOPEHHBIX J00poKenaTeIbHOCTEIO,
BEHKIIMBOCTBIO PAOOTHUKOB OpPraHU3alUH (YUpexIeHus ), 06eCnednBAIOIIIK [EPBUYHBIN
KOHTaKT ¥ HHOPMHUPOBAHUE MOJIy4aTelNs YCIyTH Npy HETIOCPEICTBEHHOM OOpaIlieHUuu
B Opranusamnuio (B % ot obIiero 4uciia OnpomeHHbIX MoyJaTenei yCIIyT).

2) Jlons mnomyyareneit yeuyr, YIOBIETBOPEHHBIX 10OPOXKENATEILHOCTHIO,
BOXKIIMBOCTBIO  pabOTHUKOB  OpraHH3aluu (yupexzenus),  obecrneynBaronmx



HEIOCPENCTBEHHOE OKa3aHWe YCIYId Ipu oOpalieHun B opranu3zao (yupexnaenue)
(B % ot 06miero umcrna ONPOIICHHBIX MOJy4aTenei yciyr).

3) Jons nonyuateneii YCIyr, YAOBIETBOPEHHBIX H00pOXenaTenbHOCTEIO,
BEXIIMBOCTLIO  pAabOTHHKOB  OpraHu3anuu (yupexnenust) n0pu  wMCHONb30BAHMY
AUCTAaHIUOHHBIX (OPM B3aMMOIEHCTRIS (mo Tenedony, mo SJICKTPOHHOU MOYTe,
C NOMOIIBIO SIEKTPOHHBIX CEPBHUCOB (TTOmaym SJICKTPOHHOTO 00palleHus (Kalo6bl,
TNPE/JIOKEHUS), NONydYeHHe KOHCYIBTALMH 10 OKa3bIBAEMBIM yciiyram u mp.)
(B % ot 0b61iero yucna ONPOLICHHBIX MOJIyYaTeneii yciyr).

V. Tlokasarenu, XapaKTCPU3YIOLIME YOBIETBOPEHHOCTh YCIOBUAMH OKA3AHUS
yCIyr

1) Hons nomyuareneit yemyr, KOTOpbIE I'OTOBbl PEKOMEHIOBATh OpPraHU3ALlUIO
(Y4pexjieHue) pOJACTBEHHHKAM M  3HAKOMBIM (Mormi OBl ee PEKOMEHI0BATH,
eciii Obl OblTa BO3MOXKHOCTD BbIOOpa OpraHuzanuu (yuapexnenuns) (B % or obmero
IMC/la ONPOIIEHHBIX NOIyvaTesei ycyr).

2) lonia nonyuareneit yenyr, YAOBJICTBOPCHHbIX OPraHU3ALMOHHBIMHU YCIOBUAMU
OKa3aHusi yciyr — rpaukoM paGoThl OpraHu3alyu (yapexzaennst) (B % ot obmiero
HCIIa OTMPOIICHHBIX MOTyJaTenell yciyr).

3) Jonst nonyuateneii ycuyr, YAOBIECTBOPEHHBIX B LEIOM YCIOBHSIMH OKA3aHUs
YCIyr B opranusaumu (yupexaeHuH) (B % oT obmero umcna OIIPOIIIEHHBIX
noy4aTenel ycuyr).

DopMbl 1J151 perHCTPALHH TIePBUYHO HH(poOpManuu

Pabouas kapra Ne 1
Kpurepuii «OtkpbiTocTs u AOCTYNHOCTEL HH(OPMANHH 06 OpraHu3amum»
Haumenoranue opranmsanmu:
Jlara u Bpemsi poBeieHust HAGIIO IS HHS:
©®HO sxcnepra, Ten.;

Tabnuna 1
Hokazamens Ne 1.1 & Axme: coomeemcmeue unopmayuu o Oesmenvrnocmu op2anuayuu,
PasMewjenHou  Ha  06uedocmynHoix UHDOPMAYUOHIbIX pecypcax, nepeunio ungopmayuu  u
mpebosanuam x Hei, YCMAHOGIEHHLIM HOPMAMUBSHBIMU NPABOSLIMU AKIIAMI.

(Cornacno crarbe 36.2 3akona Poccuiickoi Denepaunn ot 9 okradps 1992 r. Ne 3612-1, npukasy MunncrepeTsa
KyneTypbl Poccuiickoit ®@exepammn ot 20.02.2015 Ne 277 «O6 YTBEPHACHUH TPeOOBAHMI K CONEPkaHHIO H topme
NMPENIOCTABIEHHA HHPOPMALMK O NEATEALHOCTH OpraHU3aLMii KyJIbTYpbl, pasMmeuieHHol Ha oGuUMAaNbHBIX caiiTax
YHOJTHOMOYEHHOTO  (e/IepalbHOr0 OpraHa HCMONHUTENbLHOL BJIaCTH, OPraHoB TOCYAapCTBEHHOH BIIACTH CyObeKTOB
Poccuiickoii ®enepaiuu, opratos mectHoro CaMOYTIPABJICHHS H OpraHH3aLMii Ky/IbTyphbl B CeTH «HTepHETH»)

Ormerka 0
e Ilapamerpsbl onenkn HAJTHIHA
n/n HHpopMaunn
HA
<€ . Ha
Hajuvue undopmanun o: ;Telma caiite

1), mare cozmaHusi OpraHuzanuu KYJIBTYPBI

2)| yupenutese (y4peanTesx)

3) Mecte HaxoxeHHs], Gunranax (pu ux HaJU4HH)




[ 4)! pexume, rpaduxe pabotTel

5)| KOHTaKTHBIX TesiedoHax

6)| ampecax 3JIEKTPOHHOH MOYTEI

7)| cTpyKTYpE M 00 OpraHax ympaBJICHHS OpraHu3aliin KYJIBTYPBI

8)| BHIAX TPEIOCTABMISCMBIX YCIIYT Opranu3aiuei KYJIbTYphbI

9)| MaTepUaNbHO-TEXHHUECKOM 06CCIIeUeH N IPEIOCTABIICHUS] YCIYT

1( HamHyue Konuu YCTaBa opranu3anmuu KYJIbTYpPBI

HAJMYHE  KOMUH  IJIaHa  (HHAHCOBO-XO3SHCTBEHHOMN JIEATETHHOCTH
OpraHu3aIHy KyJIbTYpBI, YTBEPKIACHHOIO B YCTaHOBJIEHHOM
3aKOHOAATeILCTBOM Poccuiickoit Meneparmn HOps/Ke, UM OMOKETHOM
CMETHI (MHpOopMaLus 06 0ObeMme IPEJIOCTABIAEMbIX YCIIyT)

11

12 nopsake u o0 ycroBHsx IIPENOCTABIICHHS YCIIyT

YHUCIICHHOCTH moayyareyen YCayr no Buagam IPENOCTABIIIEMBIX yciayr

13 o
OpraHu3anueH KYJIBTYPEI 3a CYET 6I0,H)K€THI:IX ACCHI'HOBaHUH

HHCICHHOCTH MONy4aTeiedl yCayr IO BHAM IPeJ0CTARISEMbIX yeIyr
14 opraHusanmeii KyneTypel 3a cuer CPENCTB (U3MYECKHMX JHI H (win)
IOPHIUYECKUX JTHIL

HAJIHYUH  JIMICH3WH HA OCYILECTBJICHHE ACATEIIBHOCTH, TOJVIeXkKallei
15 NHIEH3UPOBAHUIO B COOTRETCTBHU C 3aKoHOJaTenbCcTBOM Poccuiickoii
Deneparyun

1§ TpaBuIax BHYTpeHHETO pacriops/ika [uist oJly4qatesieii yeiayr

1] npaBHIax BHYyTPEHHErO TPYI0BOro pacnopsaka

1§ KOJUIEKTHBHOM JI0TOBOpE

HAJIAYMH  TIPEJNHUCAaHUH OPraHoOB, OCYIIECTBISIONINX rOCYIapCTBEHHbIH
19 XoHTpoIlb B cdepe KyIbTYPHL, W OTYETOB 06 HCTIOJIHEHHH YKA3aHHBIX
NpeanHcanni

TPOBEJICHHN HE3aBUCHMOM OLEHKHM KavecTBA YCIOBHH OKA3aHus yCIIyT
OpraHU3alUsIMU KYJIbTYphl

2(

OOHOBJIeHHE HHpOPMANHH B TeuyeHHe 10 pabo4ux nHel co aHI ee
CO3MaHusl, MOy ICHHUSA MIIH BHECEHHS COOTBETCTBYIOLIHX H3MEHEHH I

21

nojgydeHue wuHQpOpManuu Ha caiite He TpedyeT perucTpanuu u
HCIIOJIb30BAHHE ITATHOIO IPOrPaMMHOT0 00eCIIeYyeHHs

Tabmmua 2

Ilokasameny Ne 1.2 ¢ Akme: nanuyue u dynryuonuposanue na oguyuansiom caiime opeanuzayuy
QUCIMAHYUOHHBIX cROCOBO6 0OPAMHOIL CEA3U U 63aUMOOCTiCMENUS ¢ noyuamensimu ycuye.

Ne

y Iapamerpsr onenxn Ormerka o
/1

Hamnaue w  dynxunonmporanme ma opunuaiiLHOM  caiiTe
OPraHM3allid  AMCTAHLUHOHHBLIX CHOCO0OB OOpATHOM CBA3H W | manmaun
B3AUMO/ICHCTBHS € 0Ty YaTeIAMH yCyT:

byukunoHnposa
HHHU

1 Tenedona

2) AJICKTPOHHOU MOYTHI

SJICKTPOHHBIX CepBHCOB (hopMa JUIS [OJAYH  SIEKTPOHHOTO
3)| obpamenus (xanolwl, IPEUIOKCHUS ), TTOJyYEeHHE KOHCYIbTAlHK
[10 OKa3bIBAEMBIM YCITyTaM H TIp. )




4)| pasuena «Yacrto 3anaBaempie BOIPOCKI»

TEXHHYCCKOH BO3MOXKHOCTH BBIpAXKEHHS HoJIyJareeM  yemyr
MHCHHMA O Ka4eCTBE YCIOBHMH OKa3aHus YCIYT OpraHu3saiuei
(yupexneHnem) (Hanuume ankeThI T ollpoca IpakiaH WiH
I'HIIEPCCHUIKH Ha Hee) ]

3)

Pabouas xkapra Ne 2
Kpurepuii «KomdoprHocTh YC/JA0BHI NIPeI0CTABICHHS YCIyr»
(Mauusiit kpuTepuii He IIPHMEHUM K TeaTpajibHO-3PeHIHBIM 1 KOHLEPTHBIM OPraHu3alHiaM B COOTBETCTEUM
co cratheit 36.1 3akona Poccuiickoii Denepauuu ot 9 OKTAOpst 1992 1. No 3612-1)

Haumenoanue oprauusamuu:
Jata u Bpems poBeenns HabmoEHUS:
®HO skcnepra, Teu.:

Tabnumna 1
llokasamens Ne 2.1 ¢ Axme: obecnevenye 6 opeanusayuu  Komgopmuelx  yeroeuii  Ons
Npe0oCmagienus yenye:

Ne Ormerka o
m:n ITapamerpsi ouenku BbINOJIHCH
HH

1) Hanmuue KoMOPTHOI 30HEI OTJBIXa (OIKU/IaHHS )

2) HaTMYMe M NOHSTHOCTH HABMTAIIHH BHYTPH OpraHH3aliu

3)| JIOCTYIIHOCTE MUTHEBOM BO/IbI

4) HAJIMYHE W JIOCTYIHOCTb CAHWUTAPHO-THTHEHMYECKUX [1OMEIICHHI (uHcToTa
HOMEIICHHH, HATTHYHE MbLJIa, BOJBI, TyaJIeTHO# OyMarw u mp.)
5)| CaHHTApPHOE COCTOSHHE TIOMEIICHMI Opra’Hu34lHuH

BO3MOXKHOCTE  OPOHHPOBAHHS YCIyIW/IOCTYIIHOCT 3allHCH  Ha HOIy4YeHHe
6) ycayru (mo Teneony, ¢ HCHONB30OBAHAEM CETH «VaTepHeT» Ha oHIMATEHOM
CaliTe OPraHM3alliy, P JTHYHOM [HOCEIIECHHH U np.)

PaGouasi kapra Ne 3
Kpurepunii «loctynnocrs YCJIYT XISl HHBAJIHI0B»
Haumenoranue opranmsammu:
Mara u Bpemst npoBeeHus HAGTIONCHUS:
®HO skenepra, Te.:

Tabuuna 1
Hokazamens Neo 3.1 ¢ Axme: obopyoosanue meppumopu, npuiezaroujelt Kk opeanuzayuu, u ee
HOMEWeHUL ¢ YHemoM OOCHIYNHOCIU OISl UHBANU)OG:
(/lanHbll noKasaTens He NpHMeHseTCS K OpraHU3alMsaM KYJIbTYpPBI, pa3MCHIAlONIMCS B 00beKTax
KyIbTypHOro Hacienus. B cmywae Haxoxienns opramwmzanmu KYJIbTYphl B O0BEKTE KyIBTYPHOTO
HAaCICAusl NPUMEHSIOTCH MOKas3aTeNd, MNpPElyCMOTPEHHBIE IYHKTOM 8 llpukaza Munncrepcrsa
KyJIbTypbl Poccuiickoii @eneparmu ot 20.11.2015 No 2834)

Ne
n/n

OTtmerka 0

IlapameTpel onenkn S G

1) | oBopyaoBaHue BXOIHBIX TPYTIT TIAHLYCAMH (I10XbEMHBIMH mardopMamu)

2) HATHYHE BBLICIICHHBIX CTOAHOK LIS dBTOTPaHCIIOPTHBIX CPEIACTB HHBAJIUI0B

HAIMYAC  a/anTUPOBAHHEIX JH(TOB, NOPYYHEH, paCIIHPEeHHBIX JIBEPHBIX

3)
IPOEMOB




4)

3)

HaJlM4ue CHelualbHO Oﬁopy,I[OBaHHI:IX UL HHBAIIHJIORB CaHHUTapHO-
THTHEHHYECKHUX MOMEISHHH

HaTH4YHE CMEHHBIX KPECECI-KOIISICOK ’

Tabmuug 2

Ilokazamens Ne 3.2 ¢ Axme: Obecnevenue ¢ Opeanusayuu ycnosuii docmynnocmu, HO360MAI0UfUX
UHBANUOAM NONYHamMb YCTyeu Hapashe ¢ OpPY2UMU, BKAIOYAS:

Ne
n/n

[apamerprl ouenku Diyeica o
BbITMMOJIHEHHH

AyOIMpoRaHue Ul MHBAIMIOB 110 CIyXy H 3pEHHIO 3BYKOBOH M 3pUTEIBHOI
HHpopMarmu

2)

NyOIIMpOBAaHHE HAMITHCEeH, 3HAKOB M MHOH TEKCTOBOH M rpadmueckoit

HH(OPMAIHH  3HAKAMH, BBITONHEHHBIMH PeIbedHO-TOYeYHBIM  mpH(TOM
Bpaiiss

3)

BOSMOKHOCTb TIPENIOCTABICHHS WHBATHAAM 10 CIIYXy (cmyxy u 3penmio)
YCIYT CypIONCPEBOAHKa (THDIOCYpONIEpEBOIUHKA)

4)

Hajliiie IbTEPHATHBHOH BepcHH O(GUIMAIBHOrO caiita OpraHu3alyuy s
HHBAIH/IOB 110 3PEHHIO

3)

[IOMOINb,  OKa3biBaeMasi  pabOTHHKAMH OPraHu3alMH,  [OPOINEIUIHMH
HeoOXoaumoe — obOyuenue (MHCTPYKTHPOBaHHE)  TIO COIIPOBOXKACHHIO
MHBATH/IOB B IOMEIICHHUAX OPraHU3aliK | HA IPHIIErafomeii TCPPUTOPHH

6)

HATIIHE BO3MOXKHOCTH HPE/IOCTABICHHS YCIYTH B IUCTARIHOHHOM pexnme
HIIH HA IOMY

00

L

O0O

ano

Pabouas kaprta Ne 4
AHKeTa (ONPOCHHK)
ISl IPOBeE/IeHMsI ONIPOca IPasKaH

1 YxaxkuTe opranuzanuio, KoTopyo Bui onenusaere?

P, [lpu nmocemennn opranmzanuu obpamanucek jau Bei k aHpopmamuu
0 ¢¢ AeATEeALHOCTH, PA3MeHIeHH0l Ha HHPOPMAIHOHHBIX CTEHIaX B MOMEIeHHIX
opraHusanuu?
aa
HeT (mepexo K Bonpocy 4)

3 Yaosiersopser aum  Bac  OTKpBITOCTB, mONHOTA W AOCTYHHOCTh
HHbopManuu
0 ACATEJLHOCTH OPraHM3AlMH, KOTOPAasi pasMelleHa HA HH(POPMALHOHHBIX cTenJax B
opranuzanuu?
aa
HET, TaK Kak

4. Hoakzoranncs i Bor odunnaasHbIvM caiitom OpPraHU3ALHUH, YTOOBI
NOJIYIHTH HH(POPMALIHIO 0 e¢ JesiTeIbHOCTH?
na
HET (IepexoJ| K Bompocy 6)
S. YaosaerBopsier am  Bac OTKPBITOCTb, MNOJAHOTA MW  HOCTYHHOCTH
uHpopManHK
0 [JesITeJbHOCTH OpraHM3anMu, KOTOpast pasMelnena Ha Oq)HHHﬂJIhHOM caiite
opranuzanun?
aa
HET, TaK Kak




6. Ynosaersopsior am Bac CIEnylomue ycJaoBus KoMpopTHOCTH
lIpeiocTaB/IeHHs yeayr B opraHM3aum? (npu noroxcumenvnom omeeme 3anucame — oa;
npu ompuyamebHom omeeme, yKazamo ,no BO3MONCHOCIUY, Npuuunb Heydoenemeopennocmu)

PesyawTar
(na, Her)

—
Ycaorus npegocrasiaenus yeayru:

Haauyue KOM(pOopTHOI 30HBI OTAbIXa (oxumanus),
0bopynoBaHHOI COOTBETCTBYIOMIEH MebeIbio

HaIM9HE M TMOHATHOCTh HABUTAIIHU BHYTPH OpraHu3aiiu
(yapexmenus)

AOCTYIIHOCTE TIHTHEBOI BOJIBI

HaJIH4Yue u OOCTYITHOCTDH CAHUTAPHO-THTUECHUYECKHX IIOMEIIEHH |

CaHUTaApHOE COCTOSTHHE OMENIEHU OpraHu3anui

HATMYHE MTAPKOBKH HA NPHIICTArOMIeH TePPUTOPHH OpraHH3alumn
(yapesxaenus)
AOCTYIHOCTD 3aIHCH HA MOJIyYCHHE YCAYTH 110 tenedony

AOCTYIIHOCTD 3alMCH HA MOJIYYCHHE YCIYTH Ha ouIHATEHOM
caiiTe opraHu3aLum (yupexienus)

ACCTYIIHOCTD 3alHMCH HA MOJIYYEHHE YCIyTH IIOCPECTBOM
Enunoro noprana rocynapersennsix u MYHUUHIAIBHEBIX YCIIyT
AOCTYIIHOCTE - 3allACH Ha IONyYeHHE YCIyrM [OPH JHYHOM
OCEHICHHH

7. Ouennre cBoeBpeMeHHOCTE OKa3aHMs yeayru
O CBOEBPEMEHHO
D HC CBOCBPEMEHHO, TaK KakK

8. Hmeere mm Bul (mim JIHINO, NPEACTABUTEIEM KOTOporo Bri
SIBIISIETECH) YCTAHOBJICHHY IO TPYIIY HHBAAHAHOCTH?

L] na
0 mer (mepexoz k Borpocy 10)
a9 Yaoriaersopsior m  Bac ClIeAyIoIHe YyCJA0BHA JIOCTYHHOCTH
MPEIOCTABICHAS YCAYI /ISl MHBAJIMIOB B OPraHH3AIMH? (mpu  nonoxcumensmom
OMEEme SAnUCAms — da, NPU OMPUYAMETLHOM OMEeme, YKasamo, no BOZMONCHOCINY, RPUYUHLL
HEYOOBICMEOPEHHOCTIL)

PesyabTar
YeaoBust nocTynHoCTH yIYr A8 MHBAIMIOR:
(aa, ner)

HAIH9He NyONMPOBAHMSA Il MHBAIMAOB 10 CIyXy H 3PEHUIO
3BYKOBOH ¥ 3pHTENbHON HHpOpMAIHK

HaMYUEe NyONUPOBAHHS HAaAmUCel, 3HAKOB W MHOH TEKCTOBOH M
rpapuueckoll HHGOPMAIMK 3HAKAMMU, BBINONHEHHLIMY penbedHo-
TOUCUHBIM pudTOoM Bpaiins

HAIMYAC  BO3MOKHOCTH TIPEIOCTABICHHS HHBAIMAM 1O CIyXy
(coyxy 1’} 3PEHHIO) yeiyr CYpZIOIIEPEBOTYHKA
(TdhocypaonepesoumKa)

HAIIMIHMC  IBTCPHATHBHOH — BEPCHH  OQHIMAIBHOTO  caiita
OpraHu3alyy A7 HHBATHAOB 110 3PEHHIO

HAIMIUE [IOMOIIH, OKa3bIBACMOH pabOTHHKAMM OPraHW3aluu 110
COIPOBOXICHHIO MHBATHIOB B NOMEIIECHHSX OpPTaHM3alid U Ha
IPUJIETAIOMIEH TEPPUTOPUI




HAJITIHE BO3MOXKHOCTH [IPEI0CTABIICHHS YCIYIH B JUCTAHIIMOHHOM
PEIKHME WK Ha JOMy

10. Ynosnersopenst am  Bri A00POKETATENBHOCTEIO,  BEKINBOCTLIO
PA0OTHHKOB OpPraHM3aUuy HpH NEPBUYHOM 00pAlCHHH B OPranH3anMIo
Ja
D HCT, TakK Kak

11. YaoeaerBopenst  am B 100POKENATENIBHOCTBIO,  BEKIHBOCTHIO
paboTHUKOB Opranusanum, HENOCPeACTBEHHO OKA3LIBAIOLIAX YCAYIH

[ 1a

O HET, TaK Kak

12. Hoabzosasmer au Bbl  kakumu-ango AUCTAHUHOHHBIMH  crniocoGamu
B3aHMOAEHCTBHSA ¢ Oprauu3anneii (reedon, r1exTponnas moura, 3MCKTPOHHBIH cepBHC
(bopma nas momaum 3JIEKTPOHHOI0 obpamenusi (xkaJo6bI, HPeIIOKeHnN), NoNyYeHHe
KOHCYILTAIMA 110 OKAa3bIBAEMBIM yciayram), pasgen «Hacro 3a]aBaeMble BOMPOCHD,
AHKETA LI ONPOCa rPak/iaH Ha caiite u npoune.)?

O na
LI wer (nepexon k Bonpocy 14)
13. Yiaosiaersopensl g Bri A00POKENATEILHOCTBIO,  BEKIHBOCTBIO
PabOTHHKOB OpraHM3anmuu p1 THCTAHUHOHHOM o0pameHHu B oOpraEm3anuio? (mpu
nojoxcumenvHoM omeeme 3anucame — oa; hpu  ompuyamensHoMm omeeme, yKaidmv,no
GO3SMOMNCHOCIIU, NPUYiHbL HE_V()OGJIEHIGOP(:’HHOCIHH)
PesyabTat
JIucTaHIHOHAbIE CITOCOOHI o0pamenns:
(1a, Her)

1o tenedony

110 DJIEKTPOHHOM 1mouTe

¢ HMOMOMUIBIO JJIEKTPOHHBIX cepBHCOB («Bonpoc-orset», «MHTepHET-
IIpHEMHas» H 1Ip. )

OHHaﬁH-KOHcyﬂbTaHHH IT0 OKa3bIBACMbIM yciyram

|

a0

14.  IlocoBeryere au Bel cBomm POACTBEHHHKAM H 3HAKOMBIM
00paTHTbCH
B JaHHYI0 OPTAHH3AMMIO 32 HOJIyYeHHEM yCTyr?

O na

D HET, TAK Kak

15. YaoBiersopensbl Bol opranmzannonasivu YCJIOBHSIMH OKa3aHHH yCayr —
rpaguxoM  paboTbl  OpraHH3aNMH (moapasnesienns, oTAEALHBIX CHENHAJINCTORB),
HaBHranueid BHYTPH opranusanuu?

JIa
HET, TaK Kak

16. Ynosnereopenst Bbi B meiom  ycioBusMEH  oKazaHus yeayr B
opranuzanumn?
Ja
HET, TaK KaK
Bamn npepioxenns, moxeaanus no YIYyHIIE€HHI0 Ka4ecTBa YCIOBHH NPE0CTABIHEMBIX

yCJIyr:




Hlpeonasnauenst ona noiyuamenei u 3aKoHHbIX
Yyeiuye opeanuzauuit Kyivsmypo

1. Bel ynosrerBopensi OTKPBITOCTBIO, MONHOTOH M JIOCTYIHOCTBIO HHOpMaIHu
O JICATENILHOCTH OpraHu3aI[ii?

2. Bbl yfoBneTBopeHs KOM(OPTHOCTBIO yCIIOBHIi NpPENOCTaBIEHHs yCayr?

3. YnosnerBopens! i Bel AOCTYMHOCTBIO YCIIYT ISt HHBAIHIOB?

4. Moxerte nu BBl BBICOKO OLCHUTS NOOPOIKENATENBHOCTD, BEXINBOCTE paboTHHKOB
OpraHH3alKM, 00eCeYHBAOIMX NePBUYHBI KOHTAKT K MH(QOPMHPOBAHHKE TMONyYaTeNs
ycrnyru?

5. Moxere 1 Bbl BbICOKO OLEHHTS R00pOXeNnaTeNnbHOCTh, BEXKIHBOCTE paboTHUKOB
OpraHH3alyH, 00eCIIeYHBAIOLIMX HEMOCPENCTBEHHOE OKa3aHHe ycrayru?

6. Moxere nu Bel BbICOKO OLIEHUTH ﬂOﬁpOH{eHaTeHBHOCTB, BEKJIMBOCTH PabOTHUKOB
OpraHusallid TIPU  HMCIOJNb30BAHHH IHCTAHIIMOHHEIX opm  B3aumopeiictus (mo
Tene(oHy, M0 31eKTPOHHOI ToYTe, ¢ IOMOLIBIO SIEKTPOHHAIX CEPBHCOR)?

7. YnoBmerBopeHsI sgu B OPraHU3allMOHHBIMM  YCIIOBHSIMH  OKA3aHHS
yenyr — rpauxoM paGoThl opraHH3anuu (yapexnenus)?

8. YnosnerBopensl nu Bbl B Ieiiom YC/IOBUAMH OKa3aHHUsl yCIYr B OpraHWU3aLU{
(yupexaennn)?

9. Cunraere nu Bsl, uro AGHHYIO OPTaHH3ALMIO MOXKHO II0COBETOBATH 3HAKOMBIM,
POACTBEHHUKAM, €CJIA BAPYT UM 3TO MOHATOOUTCS?

npedcmasumeneii noayuameneii



I'naBa 2. Meroauka pactiera nokasaresiell kKauecTsa pa6oTei
OPraHM3aUHH KyJbTyphI

lIpeasapurenshbie pesysnsrars HPOBCICHUA HCCIENOBAHMS, B TOM YuCie
[IPOEKTBl PEUTHHIOB, METOAMKA WX (opmupoBanEs u 06ocHOBaHHE PE3yNbTaTOB
PEHTHHIOB, HaNpaBsIOTCS OlwiecTBenHoMy coBery s 00CYXJICHHsT pe3ybTaToR
HE3aBUCUMOM OLEHKH B OTYETHOM IEpHoONe ¥ paspabOTKH  MpemTokKeHHi
[0 YJIYYLICHHIO Ka4yeCTBa paboThl OpraHmu3anmii KYJIbTYDBI.

Xapakrepucruka o6mux KPHTEpPHEB H NMOKa3aTe/iel OleHKH Ka4yecTBa
YC/IOBHH OKA3aHHSA yCayr
l. Jlns  pacuera KkonuvecTBeHHBIX Pe3yJIbTaTOB  HE3aBUCHMOH  OIEHKM

YCTAHABIIUBACTCS CIEyIOWas 3HAYMMOCTh OOIIUX KPUTEPUEB OLICHKU KayecTBa
YCIIOBUIT OKa3aHUS yCIIyT:

Tabmuna 1
«3HAYNUMOCTD OBLLMX KPUTEPHER OLEHKH KAYecTRa YCIIOBHU OKa3aHUsl yCIyT
B HawnmenoBanue kputepus Kosdppunyenr |
3HAYUMOCTH
OTKPLITOCTE W JIOCTYNHOCTE ~ uHpOpManUHM 06
OpraHU3aIMH KYJIbTYPbI 20%
KOM(OPTHOCTE YCIOBMIA MpeNoCTaBICHHS yCIIyr 20%
AOCTYIIHOCTh YCIIYT IJIsl HHBAIHIOB 20%
100pOXKenaTeIbHOCTh, BEXKJIMBOCTD paboTHHKOB
| OpraHU3alMH KYJIbTYpBI 20%
m:[OBJIeTBOpGHHOCTB YCJIOBUSIMH OKa3aHHsl YCITyT 20%

CymMMa BeWYMH 3HAUMMOCTH OOIMX KPUTCpHEB OLCHKH Ka4yecTBa YCJIOBMIA
OKasaHus ycayr cocrasisger 100 npoueHToB.

2. CopepiKaHHe KPUTEPHEB OLEHKH XapaKTEPHU3YIOT MMOKA3ATeNH TaKOH OLEHKMU.
3HaueHue mokasaresnell omnpeaesercs COBOKYIHOCTBIO IapaMeTPOB, [0/TeMHKAIIIX
OLIEHKE.

3. 3HayeHus moKazaTenel OlEHKHU OTPENIENISIIOTCS B COOTBETCTBHH € HX
NapaMeTpaMi ¥ WH/MKaTOPaMH, MPUBEACHHBIMM B Tabiuuue 2 «XapakTepruCTUKU
TIOKa3aTesiell He3aBUCHMOM OLICHKH Ka4ecTBa YCIIOBHH OKa3aHUS YCIyI».

HOKBSaTe.ﬂl/l, xapamepnsymluue oﬁume anTeppm OLeHKH KayecTBa
YC/I0BMii OKA3aHHS YCIYT OPraHU3anUsIMH B cepe kyabTypel Kopcakorckoro
l"OpOIlCKO[‘O OKpyra.

(B COOTBETCTBHM C NpHKa3OM Munuctepersa kyabTypel Poccuiickoii Denepauun ot 27.04.2018 Ne 599 «O6

YTBEPIKACHHH MOKasaTe/1eH, XapaKTepU3yOIMX 0O1IHE KPUTEPHU OLEHKH KauecTsa YCIIOBHH OKa3aHHs yCiIyr
OPraHH3aUMAMH KYJIbTYPbI»)

N o/ ITokasarens Makcumanbaas | 3HauyUMOCTE 3HaueHue
BEJIMYMHA TOoKa3aTels | I[IOKazaTess ¢
YUYETOM €ro

3HAYHMOCTH




Kpurepuit "Otkpritocts 1 AOCTYMHOCTb HHPOPMAIIHK 06 OPraHm3aIHy KY

IBTYpbI"

L1

CootsercrBHe HHpOpMaH 0
JESATENBHOCTH OpraHH3aIHH,
Pa3sMeILeHHOH Ha o0menocTymupx
HHOOPMALIHOHHBIX pecypcax, nepevmio
HHQOPMALMH ¥ TpeGoBaHMAM K Helid,
YCTaHOBJICHHEBIM HOPMAaTHBHBIMK
NIPAaBOBLIMH aKTaMH <]|>:

- Ha WHOOPMALMOHHBIX CTeHZaX B
HOMCIIEHHH OPraHU3aIHH,

- Ha ODHIMAIBHOM CalfTe OpraHM3al{H B
HHQOPMAIMOHHO-
TEICKOMMYHHKAIIHOHHOI ceTH
"Unrepuer".

100 6amnos

30%

30 6amios

1.2.

OGecncuenre Ha oduummATEHOM caiite
OpraHH3alHH HaJIAYHs] u
GyHKIHOHMpPOBaHUS JUCTAHIMOHHBIX
croco6oB o0OpaTHoi CBSI3H "
B3aUMOJICHCTBHIS € IOIyHaTeAMH yCTyT:

- Tenedona,

- JJICKTPOHHOM I10YTHL,

- DIEKTPOHHBIX CepBHCOB ((popma s
101a4H SJIEKTPOHHOTO
oOparleHus1/ Kano6bl/ IpeaI0sKe HUS:;
pasnen "Yacto 3anaBaeMblie Bompoch";
HOJIyYeHHe KOHCYJIbTAIlHH 1o
OKa3bIBAEMBIM YCIIyTraMm H IIp.);

- obecnieueHHe TeXHUYECKOH BO3MOKHOCTH
BBIPAXKEHUS IOJTydaTesleM YCIIyI MHEHHS O
KayeCTBE  OKasaHus  ycuyr (Haiduume
AHKeTBl Ul ONpoca TIpaXiaaH WM
THIIEPCCBUIKH Ha Hee)

100 6ayuos

30%

30 damwios

1.3

Jons noJjiydareliei yCuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
TIOTHOTOM W JIOCTYNHOCTHIO MHPOPMALAH
0 JeSITeNIEHOCTH OpraHu3aluy,
PasMELIEHHOH  Ha  WH(OPMALMOHHBIX
CTeHZaxX, Ha cadTe B HH(POPMALMOHHO-
TEJIEKOMMYHHKAIMOHHOH cetn "HuTeprer”
(B % or ofmero 4mkciaa oHpoOmEHHBIX
[oJIy4aresiei yciyr)

100 6amior

40%

40 6aiios

Hroro

100%

100 Gamnos

Kpurepuit "Komdopraocts yenosuit npegocrasienus ycayr" <2>

-




2.1. | Obecneuenne B OpraHHu3aluu 100 6aynor 50% 50 6amnon
KOM(OPTHBIX

YCIIOBHH Jst
IPENOCTABICHUS YCIIyT:
- Ham4ue KoMQOPTHOH 30HBI OTobIXA
(oxuanus);
- HAJIMYHC W NOHATHOCTH HABHIAI[HH
BHYTPH OpraHH3al[iH;
= AOCTYIIHOCTh ITHTHEBON BOJIBI;
- HAMYHE U NOCTYNHOCTh CAHHTAPHO-
TUTHCHHUYECKHX — MOMeINeHH#  (uucroTa
[IOMEIIEHUH, HaIHYHEe  MbUIa, BOJIbI,
TyaleTHOH Oymaru u mp.);
- CAHWTAapHOE COCTOSHHME MOMENICHHIT

OpraHH3allHii;
- BO3MOKHOCTh OPOHHMPOBAHHS
YCIIYTH/A0CTYITHOCTR 3alucH Ha

flomydenue yemyru (no  tenedony, c
HCIIONb30BaHHeM cetd  "HurtepHer" wa
ODHLHATBHOM CaifTe OpraHu3amum, pH
JIHYHOM NOCCILEHUH H IIp.)

2.2. |Hons rnoJiyyaresneii YCIIyT, 100 Sannos 50% 50 6amios
YIOBJIETBOPEHHBIX KOM(OPTHOCTEIO
YCIOBHH TpenocTapieHns ycayr (B % ot
00IIEro YKeIa ONpoNeHHBIX nojyyareseH

yemyr)
Hroro 100% 100 6asi0B
3y Kpurepnii "locrynaocts YCIIYT JUTSI HHBAIHWIO0B"
3.1. |O6opymoranue TEPPUTOPHH, 100 6asnoB 30% 30 Gamnos

<3> |mpureraomei K OpraHM3aluM, H ee
IIOMEIICHUH C YY€TOM JIOCTYIIHOCTH JUIst
HHBAJIHIOB:

- 0DOpyZOBaHHE  BXOIHBIX IpyIII
a1y caMu/ M0 TbEMHBIMH [11aTGOpMaMH;

- HaJM4YMe BBIJENCHHBIX CTOSHOK JUIs
ABTOTPAHCIOPTHBIX CPEICTRE HHBAIHIOB,

- HaIMYHE afaNTHPOBAHHBIX JIM(BTOB,
[IOpYYHECH, pacilupeHHbIX JBEPHBIX
IIPOEMOB;

- HAIMYHE CMEHHBIX KPEeCel-KOJICOK;

- HaIHYHe COCHHAIBHO 000pYI0BaHHBIX
CaHUTAPHO-THTMEHUYECKUX TIOMEINEeHH B
OpraHu3al{u

3.2. |ObGecredeHne B opraHusanuu YCIIOBHIA 100 bamnos 40% 40 6annos




AOCTYITHOCTH, NO3BOJISIOMIHX HHB&J‘IHJI&M]
NOJIy4aTs YCIYyI'M HapaBHe ¢ JPYTUMH,
BKJIKOYasi:

- 1yOIMpoBaHHe 171 HHBATHIOB 110 CIyXy
M 3pCHHIO  3BYKOBOH M  3pHTENBHOI
uH(pOpMAaLHH;

- IyOnupoBanue HaJlIUCEel, 3HAKOB H HHOII
TCKCTOBOH W rpaduueckoii uupopManuu
SHaKkaMM,  BBINOJIHEHHBIMH  penbedHo-
TOUYCHHBIM Ipu(Tom Bpaitns:

- BO3MOKHOCTE NPEOCTABIICHUS
MHBAHIAM 110 CIyXy (CIyXy M 3peHHIO)
yCIayr CypAOINEPeBOYUKA

(THIOCYpIOTEpeBOTUMKa);

- HAIMYHC  IbTCPHATHBHOH  Bepcuu
OQHUHATLHOTO CaiiTa OPraHU3alHy B ceTy
"Unreprer” nns vHBammI08 Mo 3PEHHIO;

- TOMOIIb, oOKasbiBaeMas pabOTHUKAME
OpraHu3alyy, IPOILeAINMMHA HEOOX0IHMOe
00y4eHue (MHCTPYKTHPOBAHHE)
(BO3MOXKHOCTE COIIPOBOMKICHUS
PabOTHHKAMH OpraHu3ammm);

- HaJIHYHE BO3MOXKHOCTH IPEIOCTABICHHS
YCIIYTH B IMCTAHUHOHHOM PEXKHUME HIIM Ha
ZIOMY

33,

Houst HoJjiygaTesnei ycuyr,
YIOBICTBOPEHHBIX JIOCTYIIHOCTBIO YCIyT
111 MHBaIMIOB (B % ot obmero yucna
ONPOWICHHBIX  IOJayyareneid  yeayr -
HHBAJIHOOB)

100 6ayutor

30%

30 damon

Hroro

100%

100 bason

Kpurepnit "JIo6pokenaTe1sHOCTD, BEKIHBOCT pabOTHHKOB Opraum3amun” <2>

4.1.

Honst ImoJIyyareneit YCIIyT,
YJIOBJIETBOPEHHBIX

H00pOKENATEIBHOCTRIO, BEKIIMBOCTBIO
pabOTHHKOB OpraHH3allHH,
obecreynBaroOIUX MEPBHYHBIH KOHTAKT W
HH(QOPMAPOBAHKE  TOJYYaTeNs  yCIIYIH
(paOOTHUKM ~ CHPABOYHOM, KaccHpsl m
npoyee) npu HETIOCPEICTBEHHOM
obpauienns B oprammzamuio (8 % ot
00LIero YMCa ONPOMEHHBIX MOIyYaTeei

yeayr)

100 6anmos

40%

40 bayuon




4.2,

Jons noJyyaTenei YCIIyT, 100 6amior 40% 40 Samnos

YZIOBIIETBOPEHHBIX
A00pOXKeNaTeNbLHOCTHIO, BEIKIIHBOCTHIO
PaboOTHHKOR OpraHu3alny,
obecneunBaronmx HENOCPEJICTBEHHOE
OKa3aHWe yCIyrH mpu oOpallleHHH B
Opranusauuio (B % or obmero wuucia
OTPOIICHHBIX IOJIyYaTenest ycyr)

4.3.

Honst noJxyyarenei YCIyT, 100 Gamnos 20%
YZOBJIETBOPEHHBIX
I00pOKeTATENBEHOCTEIO, BEXKIIMBOCTBI)
pabOTHHKOB OpraHu3aiuu npu
MCTIOIB30BAHUH  IUCTAHIHOHHBIX  (hOpM
B3aUMONCHCTBHS (110 Tenepony, mo
DIIEKTPOHHOH  [OYTe, ¢  [OMOILIO
JIEKTPOHHBIX CEPBHCOB (nomaum
JIEKTPOHHOTO
06pau1;eHHH/>Icano6/npeJmo}KeHm”i, 3aIucH
Ha  TOJNYYEeHHE  YCIYTH,  MOJyYeHHe
KOHCYJIbTAIAH 10 OKa3bIBACMBIM YCIyram
H mp.)) (B % or obmero wuucia
OTIPOLIEHHBIX MOJIyyaTeliel yemyr)

20 bayoB

Hroro 100% 100 6amnoB

Kpurepnit "V nosnerropennocts YCIIOBHAMH OKa3zaHHA yciyr" <2>

8.1

Homst  nomyuareneii  yemyr, KOTOpbIE 100 6asutos 30%
TOTOBEI  PEKOMEHIOBATH  OPraHU3AIMIO
POJICTBEHHUKAM H 3HAKOMbIM (MOLJH OBl
€C PpEKOMEHJOBaTh, eCciIM OBl ObUIa
BO3MOKHOCTE BBIOOpA opranuzanuu) (B %
OT  00lero  Ymcma  ONPOMIEHHBIX
HoJIyJaTesel ycmyr)

30 damwios

5.2.

Hounst oJtyyarencii YCIIT, 100 bayutoB 20%
YAOBIETBOPEHHBIX  rpaQuKkoM  paboThI
opranmsauud (B % ot obmiero umcia
OTPOIIEHHEIX MOIydaTeNel yCiyr)

20 6amios

5.8

Hois 1oJIydaTenen YCIIyT, 100 bannos 50%
YAOBICTBOPEHHBIX B IIEJIOM  YCJIOBHSMH
OKa3aHMs yClIyr B opraHuzaunuu (B % ot
0DILEro 4HCla ONPOIIEHHBIX TONyYaTeNCH

ycuyr)

50 Ganos

Hroro 100%

100 6aiuton




<I> Cratba 36.2 3akona Poccuiickoii Genepaunn or 9 OKTAOps 1992 1. No 3612-1, npuxas
Munucrepersa KyabTypel Poceuiickoii ®enepaimu or 20.02.2015 Ne 277 «O6 YTBCPKACHHH TpeGoBaHui k
COLCPAKaHHUIO U dopMe MpeocTasieHns MH(OPMAUKK O JesTelbHOCTH OpraHu3aUMK KyJIbTYPbI, pasMelleHHO}
Ha OQULMaTBHBIX caiiTax YMOJHOMOYCHHOrO  (hefiepanbHOrO oOpraua MCNIONTHATEILHON  BACTH, opraHos
FOCylapcTBeHHOl BnacTH Ccy6bekToB Poccuiickoii Denepauyn, OpraHoE MeCTHOroO caMmoynpaeieHus; M
OpraHu3aluMi KyJbTyphl B CeTH «HHTepHeT (3apeructpuposan B Munucreperse wocTuLmu Poccuiickoi
Denepatnn 8 mas 2015 r., perucTpanuontblii Homep 37187).

<2> Jlanmbiii kpurepuii ne [IPUMEHHM K TeaTpaibHO-3PENUIUHBIM ¢ KOHUEPTHBIM OpraHH3alusIM B
COOTBETCTBHM CO crathbeii 36.1 3akona Poccuiickoii Denepauun ot 9 okTAOps 1992 r. N 3612-1.

<3> JlaHHbIH noKa3aTe/ib He [IPUMCHACTCSA K OpraHW3aUMsIM KyJbTypbi, pasMelmalomuMcs B 00bheKTax
KYJABTYpHOTO Hacieaus. B ciyuae naxoknenus OpraHu3alMu KyJbTYphl B 00bekTe KYJIbTYPHOrO Hacnenus
TIPUMEHSIOTCA MOKA3ATENH, NMPEAYCMOTPEHHDbIE NVHKTOM § Ipuxaza Munucreperea KynbTypbl Poccuiickoli
Denepaumn ot 20.11.2015 Ne 2834 (3aperucrpuposan B Munucreperse octiunmn Poccuiickoi Denepauun 10
nexabps 2015 r., perucTpaLdoHHbI Homep 40073).




Ilopsizok pacuera ToKa3zareJieil, XapaKTepusyomux o6ume KpHTepHH
OlleHKH KayecTBa

1. 3Hauenue napamerpa, BhIpaxenHOro B [IPOLEHTAX, NEPEBOAUTCS B 3HAUYCHME

TapameTpa, BBIPaKEHHOTO B Galiax, Cleayiommm obpazom:
1% =1 6amn.
2. 3naveHus mokasaresei o KQKIOMY KDUTEPHIO PAaCCUMTRIBASTCS 110 (hopMyJie:
I _(anu)/J::

FA€ M — NOPSIKOBBINA HOMEP KPUTEPHS OLEHKH KavecTBa, m=1..5;

I — OPSAZIKOBBII HOMep MoKasaTeJist OLIEHKHU KavecTna, i=1..3;

] — IOPsAIKOBBI# HIOMEp IlapaMeTpa roKasatelst OeHKH KauecTna, j=1..2;

lmjj — 3HAYEHHE J-TO MapameTpa Mo i-OMy MoKas3aTero OLEHKH M-TO KpHTepust
B Oaax;

Jj — KOJIMYECTBO YYUThIBAEMbIX napamMeTpoB 1-oro NOKa3aTelisd OLEHKHU KaueCcTBa.

.

ITo xpumepuio 1 « Omxpeimocmo u docmynnocme ungopmayuu 06 OpeaHu3ayuuy

1
= II'y - s3Hayenwe mokasatens |. 1, paccuuteiBaeTcs kak CpenHsis
apu(MeTHYECKas BENHYHHA 3HAYCHHUI ero napametpos (1.1.1 u 1.1.2):

1= (1 1y + 11y 5)/2,

KOJIHYECTBO Pa3MEICHHbIX MATEPHAIIOB
rae My 112=( KOJIMIECTBO MaTepHanoB, pasMellieHHe KOTOPBIX )x100;
ABJISACTCS HEOOXOIUMBIM B COOTBETCTBUH C
YCTaHOBJIEHHBIMH TPeOOBAHUAMU

— IT',— 3navenue rnokasarens 1.2;
1 _
IT'y=m,,,

TAC M2~ 3Ha4eHMe NapaMeTpa, ONpeaeIeHHOE B COOTBETCTBHH CO 3HAYECHHEM
HHMKATOPOB I1apaMeTPOB OLEHKU U3 Tabuuikl 2, B Gamiax;

—II'; — 3pavenwe moxasarens 1.3 paccuuthiBaeTcs kax cpenHsis
apupMeTHYeCKas BeJMYHHA 3HAYCHUIT ero napameTpos (1.3.1 u 1.3.2):

IT'3= (31 + 11y32)/2,
KOJIM4ECTBO MOIyyaTeleii yCilyr, yI0BIeTBOPEHHbIX
_  KayecTBOM, IIONHOTOH U JOCTYIHOCTBIO HH(OPMAITHH O
W M3 e rensHoCTH OpraHU3alliK, Pa3MEIeHHON Ha cTeHaax B )x100:
( ITOMeLIEHUSIX OPTraHU3alUHU
Ob1liee YHCIIO ONPOIICHHBIX NIOMyYaTeseH yemyT

I32=( KOJIMYECTBO NOJyqaTesiei yCiyr, y10BIeTBOPEHHBIX )x100.




Ka4eCTBOM, IIOJHOTOH U TOCTYIIHOCTHIO HHPOPMAIIHK O
ACATEIBbHOCTH OpPTraHU3AIMY, Pa3MEIICHHON Ha caiiTax B
cety «MHTepHETY
o01LIee YHCIIO ONPOIICHHBIX noxydareneit yciyr

1o kpumepuio 2 «Komgpopmuocme yenosuil npedocmasnenus yenyey

~ IT%, - 3Hauenne nokazarens 2.1;
H21: 1.1,
TAC Iy, — 3HAYEHHE NapaMeTpa, ONpe/IelleHHOE B COOTBETCTBHH CO 3HAYECHHUEM
MHIIMKATOPOB [1apaMEeTPOB OLICHKH U3 TabIHIbl 2, B Hamnax;
— 1%, — 3HaveHue nmokasaTens 2.2
IT°3= 3,

KOJIMYECTBO MOJIydaTe/eid yCiyr, yI0BIeTBOPEHHBIX
KOM(OPTHOCTBIO NPEAOCTABICHHUS YCIIYT

Toe Iy (= 5
221=( o0lllee IHCIIO OTPOIUEHHBIX TONyUaTeIe yeayr

ITo kpumepuio 3 «/locmynnocme yenye ons uneanudoey
3
— II"} — 3Hauenue nokazarens 3.1:
3 _
IT =134,

TA€ 11311 — 3HAYEHHUE napaMeTrpa, OlpeleJIeHHOE B COOTBETCTBHH CO 3HAYCHUEM
HHIUKATOPOB apaMeTPOB OLEHKK U3 TabauLbl 2, B Gannax;

- H32 — 3HauYeHue IoKasaress 3.2:
- .
II'y=m3,,,

Iie I3 — 3HAYEHHUE MapaMeTpa, ONpe/ielieHHOE B COOTBETCTBHH CO 3HAUYCHUEM
HHJIMKAaTOPOB [TapaMeTPOB OLUEHKU U3 TabuLbl 2, B Gasuiax;

- H33 — 3HaYeHue mokaszarens 3.3;
3
=133,

rae 1j33 KOJIMYECTBO MOJIy4YaTellel yCIyT, y10BIETBOPEHHbIX
={ JOCTYNHOCTBIO YCIIYT JIS1 HHBAJIW/IOB

)x100.

)x100.



oOlliee YUCIIO ONPOIIeHHBIX nomy4arenen ycuyr -
UHBAIIH/I0B

Ilo kpumepuro 4 «/lobpooicenamenvrocms, eeacrusocme pabomuuxoe opeanuzayuii
KYlibmypol »

4
— IT'; — 3Ha4eHue nokasarens 4.1:
4 _
=g 5,

KOJIMYECTBO NOTyHaTeseil yCIyT, ya0BIeTBOPEHHBIX
100pOKENATeBHOCTD. , BEXKITHBOCThIO paboTHHKOB
OpraHu3alHy, 00eCeUHBAOIMX NEPBHYHbBIN KOHTAKT K )x100:
( HH(POPMUPOBaHHUE MOTyyaTes YCIYTH ’
oOI1iee YMCII0 ONPOLIEHHRIX HOMyYaTeet YCIIyT

rae myp ;=

4
— IT'; — 3HaueHue nokazaresns 4.2:
4 _
IT=1y,,,

KOTMYECTBO NOTyYaTellel yCIyT, yI0BIeTBOPSHHbIX
J00POXKENATENLHOCTD., BEXITMBOCTBIO PAGOTHUKOR
OpraHM3aluH, 00ECIEeYHBAIOLINX HEMOCPEICTBEHHOE )x100;
( OKa3aHHe yCIIyru ’
o0lIee YHCTI0 ONPOIIEHHBIX MOMyYaTeeit ycayr

rne mdyp1=

- H43 — 3Ha4YeHue nokasarens 4.3:

1= my3,,
KOTMYCCTBO M0JIyJaTe/IeH YCIIyT, yAOBICTBOPEHHBIX
J00pOXKETATENLHOCTD., BEKITMBOCTBIO PaboOTHUKOB
TAC I431=  opra"usamuu IIPH UCTIOIb30BAHUH JUCTAHIIHOHHBIX (GopM )x100.
( B3aUMOJIEUCTBUS
00lLlee YMCII0 OTPOLIEHHBIX TONyYaTeelt yciyr

o kpumepuro 5 « Yooenemsopennocme yerosusmu oxazanus yenyzy
- HSI — 3Ha4YeHue nokazarens 5.1;
5 _
Il =15,

KOJIMYECTBO MOJy4aTenet yeuyr, KOTOPbIe FOTOBbI

rae s ;=
A& s =( PEKOMEHI0BaTh OPTaHU3AIMIO POJACTBEHHUKAM U

)x100;




rIe

3HAKOMBIM (MOTJIH Obl PEKOMEHI0BATH )
oOlliee YMCIIO ONPOLIEHHBIX MOyYaTeneil yciyr

5 _
IT'y= 15354,

KOJIMYECTBO NOJIy4YaTenel yCayr, YAOBICTBOPEHHBIX
- raHuzaiu
rae Tmso;=( op 3aLMOHHBIMH YCJIOBUAMHU OKaSaHHU}I yCIIyr )% 100;
0011ee YMCI0 ONPOIIEHHBIX MOTyYaTeeil yeayr

— IT’; — 3HaueHue nokazarens 5.3:

5
=55
KOJIMMECTBO IMoJlyyaTeneil yCIyT, YI0BIeTBOPEHHBIX B
o LIEJIOM YCIOBUSIMM OKa3aHHUsl YCIYT B OpraHH3aIy )%100.
obl1iee YKMCIIO ONPOLIEHHBIX MOTyJaTeneil yeiyr

3. Hrorosas ouenka mno xpurepuro K B Gammax s xaxnoil opraHusaiiiu
OMpeJIeNsAeTCs Kak cymMma OalfoB MO BCeM II0Ka3aTeNsiM MO JaHHOMY KPUTEPHIO C
Y4E€TOM UX 3HAYMMOCTHU

K™ =Zamixnmi: amlxnm] i amzxnmz + aln3xnm3,

rie M — MOPSAKOBBIA HOMEP KPUTEPHS OLEHKH KadecTBa, m=1..5;
1 — IOPSAKOBBIH HOMEp MOKa3aTells OlleHKH KauecTna, i=1..3;
[T"; — 3HaueHus i-ro MoKasares 0 m-My KPUTEPHIO, B 6ajax;
a"| - 3HAYUMOCTD [OKA3aTEIIs.

4. Hrorosas OLIEHKAa KayecTBa YCJIOBUM OKa3zaHUS YCIYyT B OpraHU3ALMH
onpejensieTcss Kak cymMMa OallyloB MO BCeM KPHUTEPUSM I JaHHOM OpraHu3alMH C
YYETOM UX 3HAYUMOCTH

S, =Yb"xK™,=b'xK', + b*xK?, + b*xK’,+ b*xK*, + b*xK>,,

N — HOMEp OpraHu3alliy KyJIbTYphl 1JIs KOTOPOM paccuMThIBAETCS MTOrOBas OIEHKA S,
n=1..N;
N — KONMYECTBO OpraHW3alKil, B OTHOLIEHMH KOTOPHIX IPOBEIEHA OLIEHKA B
KOHKPETHOM 0Tpaciu KyJIbTyphl B KOHKPETHOM CyObekTe Pd;

m — MOPSIKOBBII HOMEpP KpUTEpUs OLEHKH KauecTsa, m=1..5;

K", — 3HaueHUs1 m-ro KpUTEpHUs B N-0i OpraHu3aliy, B Oajax;

b™ — 3HAYMMOCTH M-TO KPUTEPHUSL.



I''TABA 3. Pe3syabTaThl OUeHKH KadecTBa YC/IOBHH OKa3aHHsl yCJyT,

MPENOCTAB/ISCMbIX OPraHH3aUHAMH KYJbTYPbl (C HpPHMEHEHHEM 6aLILHOI
CHCTEMbI H B NPOLEHTHOM COOTHOLICHHH ), 10 OPraHH3AMHAM

1.1 Tlokaszarear «CooTBercTBHE HHQOPMALUK 0  JIeATENBHOCTH OpraHU3aIluH,
Pa3sMEIEHHON Ha OOILEJOCTYTHBIX HHPOPMALIHOHHBIX pecypcax, nepeuHro uHGopmanuu
1 TpeOOBaHUAM K HEM, YCTAHOBIEHHBIM HOPMaTUBHBIMHU MTPABOBBIMH aKTAMH)

1.1.1. IMoka3zareap «CoOTBETCTRHE UHGOOPMALIMH O JAeSITeILHOCTH OpraHu3alliy,
pasMeleHHON Ha 001IeI0CTYTHBIX HH(POPMALIHOHHBIX pecypcax,

¢ COZEPKAHMUIO U MOPSAAKY (opMe) pasMelieHus], yCTaHOBIEHHBIM HOPMaTUBHBIMA
NPaBOBbIMHU aKTaMH, Ha MH()OPMALMOHHBIX CTEHIAX B [IOMEILECHHIH OpraHu3aIum.

1.1.2. [Mokasarenn «CootBeTcTBHE MHPOPMALIMHN O AESTEILHOCTH OpraHu3alyu,
Pa3MELIEHHON Ha 00IIIe10CTYTHBIX HHQOPMALHOHHBIX pecypeax,

€€ COIEPKAHUIO U MOPAIKY ((POpME) pasMeleHus], yCTaHOBIEHHBIM HOPMATUBHBIMH
NPABOBBIMU aKTaMH, Ha OQULKATLHOM caiiTe opraHu3alii B UHOOPMaLHOHHO-
TEJICKOMMYHUKALMOHHON ceTu «HTepHeTY.

1.2. Tlokasareanr «QOOecrieueHue Ha OoOUIIHATILHOM caiiTe OpraHu3alMi HaAIU4Yus
U (QYHKIHOHHUPOBAHHUS AUCTAHIIHOHHBIX CIIOCOGOB 00paTHO# CBS3H U B3aUMOIEHCTBHUS C
MOJIy4aTe/IIMU YCIYT»

1.3 Tlokazatear «Jlons mnonyvareneit YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTEIO,
NOJHOTOH M OCTYIHOCTBEO MH(POPMALIMK O IeSTENLHOCTH OpPraHM3aIHY, pa3MeleHHOMH
Ha HH(MOPMALIMOHHBIX CTEHAAX, Ha caiiTe B MH(OPMAITHOHHO-TEJIEKOMMYHHUKAITHOHHOM
cetd "MuTepuetr"»

Mynuununaabneie opranusauus B cdepe KyabTypoi KopeakoBekoro ropoackoro ok yra.

Haumenora | Ilokaza

HHUE
0 | YYPEXKIeHH
a1

Telb
11

[Tokaza
TeJb
1.1.1

Iloxkazar
cJib
1.1.2

[Toxkazar
eJlb
1.2

TToxasar

€llb
1.5

ITokaza

TeJb
1.3.1

IMoxaza

TEJlb
1.3.2

Hroro
To
KpUTEp
HIO

1 | Myuuuna
JBHOE
4BTOHOMHO
e
YUpPEKICHH
e
"Kopcakos
cKas
LEHTPATU30
BaHHAs
oubununore
qras
cucrema"

87

90

85

30

98

98

98

95,3

2 | MAY JIO

95

90

100

30

99

99

99

98.1




JIIN

MAY
"Kopcakos
CKHH
HCTOPHKO-
KpaeBequec
KHi my3eit"

100

100

100

30

95

95

95

98

MAY
"[Tapk
KYJTbTYPEI U
oTAbIxa"

100

100

100

27

97

97

97

95.8

MAY
"Kyaerypun
0-
IOCYTOBBIH
LEeHTP
"Oxean"

91

90

30

98

98

98

96,5




MyHuumMnanbHbie opraHusauuun B cdhepe
KYy/AbTypbl Kopcakoeckoro ropogckoro OKpyra.

T MyHUUMARAbHOS aBTOHOMHOE YHpekaASHIE KOPCakOBCKAR LEHTDRANEOBAHHAR SubuanoTeuHan cucTema®

* MAY JI0 A1

¥ MAY "KopcarosecHul ncTopuro-kpaesenueckmii myseir”

1

* MAY "Mlapk ryAbTypbl 4 0TRBIXAY




2.1 Ilokasarear «ObGecrieueHne B OpraHM3allik  KOMQOPTHBIX YCIOBHH  Iisi
IPEeOCTABIIEHHS YCIIY

2.2 Tlokazatenabp «Jlons mnonyuareseii YCIyT, YAOBICTBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBMH MPEIOCTABICHHS YCIyI»

MyHuuunansueie oprannzaunm s cdepe Ky1bTypbi Kopeakoscekoro ropoackoro okpyra.

No | HanmeHnopanue yupesxneHus lloxazatens | [lokaszatens | Mrtoro mo KPUTEPUIO
/11 il 2l
1 MynununaabHOe aBTOHOMHOE

yupexaenne "KopcakoBckas

LEHTPAIM30BaHHAs

OuOMIHOTEeYHAs cHeTeMa" 100 98 99
2 MAY J10 I 100 90 90.5

3 MAY "Kopcakosckuii
HCTOPHKO-KPaeBEI4ECKHH

My3eii" 100 95 97.5
4 MAY "Tlapk KynbTypsl 1
oTapixa" 80 97 88.5

5 MAY "KynbtypHO-10CyroBbit
neHTp "Okean” 100 98 99




MYHULUNA/IbHbBIE OPTAHU3ALMWUU B COEPE
KYNIbTYPbl KOCAKOBCKWUW TOPOACKOM
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3.1 Iloka3arennb «O00py10BaHUE TEPPUTOPHH, IIPHIIETAIOLIEH K OPraHU3al|y, U ee
NOMEILeHHI ¢ y4eTOM JOCTYIHOCTH [JIsi HHBAJIUI0B»

3.2 Iloka3atean «O0ecrieyeHre B OpraHU3alUl yCIOBUH JOCTYIIHOCTH, IMO3BOJISIFOLLIAX
WHBAJIW/IaM NOTy4aTh YCIyTH HapaBHe ¢ JAPYTHMK»

3.3 Ilokaszatens «Jlons momydareneil yciayr, yJAOBJIETBOPEHHBIX HOCTYIIHOCTBIO YCILyT

JJ1A HHBAJIUJIOB»

MyHHIHIAIbHBIE OPraHn3aluu B cdepe KyJabTypbl KopcakoBcKoro ropoickoro okpyra.

Ne | Haumenosanue yupexaenus | [loxazarens | [lokasarens | ITokasarens | Mroro no
n/n 3.l 3.2 3.3 KPHUTEPHIO
1 MyHuMnaibLHoe 60 100 89 84,7




aBTOHOMHOE YUpEKIECHHE
"Kopcakosckas
OCHTpaInu30BaHHAsS
OubmImMoTeynas cucrema"

MAY 10 AN

20

80

9.

65.6

MAY "Kopcakogckuii
HCTOPHKO-KpaeBeIUeCKHH
My3eH"

40

100

92

79,6

MAY "[lapk KyabTypsl 1
oTAbIxa"

40

40

82

52,6

MAY "KynerypHo-
J0CcyroBbIi nentp "Oxean”

80

100

87

90,1




MyHuumnansHble GpraHnsaumum s cdepe
KynbTypbi KopcakoBckuii ropoackoi OKpyr.

= MyHUUKNBALHOE ABTOHCMHOO yUpeKaeHKe "KOpCaKoBckan uerTpanuaosannas Gubnanoreunan cucrema”

= MAY 210 J1L#

* MAY "KopcakoBCKUR MCTOPUKD-KDAEBEANBCKUD My3eil”

= MAY "Tlapk KyAnTyb W OTAbIA"

= MAY "KyabiypHO-A0CYromsii tenTp "Oxaay”



4.1 MokazaTenn «Jlons nonyyarenei yenyr, YZLOBJIETBOPEHHBIX 100POKENATENBHOCTRIO,
BEXJIMBOCTLIO PaOOTHUKOB OPraHM3alluM, OOECTIEYMBAIONIMX [TEPBHYHBIA KOHTAKT M
HH(QOPMHUPOBaHHE MOJyYaTeNs YCIyrd (paGoTHUKH CIIPaBOYHOM, KacCHpPBI H Ipouee)
[IpY HENOCPEACTBCHHOM 00pAllleHHN B OPraHU3aI[1Io»

4.2 Iloxazareanb «/lons noxyyareneit yeiuyr, yaoBiaeTBOPEHHBIX J0OPO’KEeNaTeIbHOCTEIO,
BEXUIMBOCTRIO  PaOOTHUKOB ~ OPraHM3allud, OOECIEYMBAIIMX  HENOCPEACTBEHHOE
OKazaHWe YCIYI'H NPU 00pallieHUH B OPraHU3aLUION

4.3 Tlokaszarennb «Jlons nomydaTeseii yciayr, ya0BIeTBOPEHHBIX J00poXKeNnaTeIbHOCTHIO,
BE&XJIMBOCTBIO PaDOTHMKOB OpraHM3alW¥ NPU MCIOABb30BAHUM UCTAHI[MOHHBIX dhopm
B3aMMOJICHCTBHA (110 TeeoHy, MO 3JIEKTPOHHOH I0YTe, C MOMOILIBIO 3TEKTPOHHBIX
CepPBUCOB  (OJ@4Y¥  3IIEKTPOHHOTO OOpalleHHs/ Kano0/IpelIoKe Hnii, 3amucd  Ha
[IOJy4EHHE yCITYTH, IIOTyYCHUE KOHCYIBTALMH 10 OKa3bIBAEMbIM YCIIyTraM U Ip.))»

MysununanbHeie oprannsaimu B cdepe KyabTypbl Kopeakoscekoro ropojickoro okpyra.

Ne | Hanmenoanue yupexaenus | [Tokasarens | [Toxasarens | Ilokaszarens | UToro mo
/it 4.1 4.2 4.3 KPUTEPUIO

1 MynununansHoe
ABTOHOMHOE YUpeXJICHHE

"KopcakoBckas

HEeHTPATHI0BAHHAS

OubmHoTeyHas cucrema' 98 68 98 98
2 MAY 10 O 99 99 99 99

3 MAY "KopcakoBckuit
HCTOPHKO-KPaeBeIYECKHi

My3eit" 95 9 95 95
4 MAY "llapk KyJibTypbl 1
oTabixa" 97 97 97 97

5 MAY "KynbrypHo-
Jlocyrosblii eHTp "Okean" 98 98 98 98




MyHuumnansHbie opraHusauum B chepe
Ky/bTypbl KOPCaKoBCKMIt FOPOACKOIN OKPYT.

* MYHUUHNANLHOE SBTOHOMHOR YUpeaenre "KopCasoBsan uenTpaanaosantan Gubuanoteunas cnerema’

= MAY A0 ALK

= MAY "KOpPCakoBCKiH HOTOPHKO-KDEeBEAYBLRMA Myzeil”

= MAY "{lapk syastypst v o1osxa”

v MAY "RyNb1ypHO-J0CYIoskI Lentp "Oraan”



3.1

Hokasarenr «/lons mnomyuareneii YCIYT, KOTOpble€ TOTOBBI PEKOMEH/I0BATh
OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOIH Obl ce PeKOMEeH10BaTh, €C/IU Obl

ObLTa BO3MOXKHOCTH BhIGOpa OpPraHU3aLIKH )»

3.2 Hoxkasareanr «J{ons noJlyHateneid yCiayr, yIOBIETBOPEHHbIX rpauxomM paboThl

OpraHu3anuu»

5.3 Moxkasarens «Jlons monyuareneii YCIYT, yNOBIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHHusA yCJIyT B OpraHua3anum»

Mysununansabie opranuzauns B cdepe

JAbTYPbI Kopcakosckoro T'OpPOACKOrc oKpyra.

No
n/m

Haumenoanune yupesxenns

IToxazareins
5.1

[Tokazarens

5.2

ITokazarens

3.3

Hroro o
KPHTEPHIO

1

Mynuimmnansroe
ABTOHOMHOE yUpeiK/IcHUe
"Kopcakosckas
LEHTpaTH30BaHHAS
OubHIHOTEYHAs crucTema"

98

98

98

98

MAY 10 AIH

150

Do

o9

99

MAY "Kopcakosckuii
HCTOPHKO-KpaeBe YeCKHH
My3eit"

276

e

95

95

MAY "Ilapk KyasTypsl 1
oT/bIxa"

454

97

97

97

MAY "KynsrypHo-
JOCYTOBBIH LIeHTp "Oxean"

310

98

98

98




MyHuLUnanbHbie OpraHu3aumm B chepe
KynbTypbl KOpcakoBCcKMiA ropoACKoK OKpyr.

" MyHULHAANLHOE A8TOROMIHDE yUpeRASH1e

"HopeanoBokan HeHTpaAnaIosanHaR Gubunnoreunas cucrema’

= MAY 10 Al

= MAY "Kopcarosekuii MCTOPURO-KpaeseAqeckni myzei”

= MAY "Haph xyantyon u otabixa’

= MAY "Rynprypuo-gocyroastii denTp "Oneas”



I'naBa 5. AHa/iu3 peHTHHIOB H HX CCNOCTAB/IeHHE C HOPMATHBHO YCTAHOBJIEHHbIMH
3HAa4YEeHHSMH OLleHHBaeMbIX IapaMeTpoB
(Peittunr oprasusamuit KyibTypsi KopcakoBekoro roposckoro okpyra 1o 1 gopme (MyHHIHITATbHBIE)
Ha OCHOBaHHH PE3YyJIbTATOB OLICHKH Ka4yeCTBa yCHOBHﬁ OKa3aHHS NPEJOCTABISEMbBIX UMHA yCHyF)

1. HopmaruBHble W (akTUyecKue MOoKa3aTelld KauecTBa JEeSTENIbHOCTH COLMAIbHBIX
YUPEKICHUN.

Tabnuua peitunros 1

['ocynapctBennbie | PeliTuHr mo rpynmne noxkasartenei
OpPraHH3aliy B | OTKPBITOCT | KOMPOPTH | AocTynHoc | nobposkenare | yaomieTBo | Beero
cepe KyIbTypbl b H OCThb Th YCIYI JIBHOCTb, PEHHOCTh
Pecny6ituku JIOCTYITHOC | YCJIOBHH hiojE: BEKIMBOCTEL | YCIOBHSAMH
Bypstus Tb MPEIOCTaB | UHBAIMIOB | pabDOTHUKOB | OKa3zaHHs
uH(popmall JeHUs opraHu3anuit yeIyr
uu 00 yeIyr KYJIBTYpPBI
opraHu3ail
ul
COLIMATBEHO
il cepsl

HopmarugHsbie 100 100 100 100 100 100
3HAYCHHS
Myuununaisuoe | 95,3 99 84.7 98 98 95
ABTOHOMHOE
YUpEKICHHE
"KopcakoBckas
[EHTPATH30BaHHA
s OubMIMoTEeYHAA
cuctema'

98.1 99.5 65,6 99 99 92,24
MAY 10 1IN
MAY 98 97.5 79.6 95 95 93,02
"KopcakoBckuit
HCTOPHUKO-
KpaeBeI4EeCKHi
My3ei"
MAY "llapk 95.8 88.5 526 97 o7 86,18
KYJIBTYPHI H
oTbIxa"
MAY 96,5 99 90,1 98 98 96,32
"KynsrypHO-
JIOCYTOBBIH LICHTP
"Okean"




NTorosbii peiitunr

e
43,07

86,18

Hamnyumam  ypoBrem  mo (axkTuyeckoli  oueHKe  kauecTBa padoThI
FOCY/TapCTBCHHBIX ~ OpraHH3aUMil  KyJIBTYPBI, IIOJBEIOMCTBEHHbIX aIMHHUCTPALIHSI

Kopcakosckoro ropoackoro OKpyra B paspese OTHENbHBIX TIPyNI MoKa3aTeleil
SABIISIIOTCS:

-0 mepBoi rpynme nokazareneii: MAY J1O JIITN

-0 BTOPOH rpynne nekasateneii: MAY IO (11U

-N0 NepBoi rpynmne nokasareseii: MAY "KynbstypHo-nocyrosiii neHTp "Oxean"
- 110 eTBepPTOH rpynie mokasareneii: MAY JIO JIIIU

- 1O ISAITOH rpynne nokasareseii: MAY J1O JIILIU

I pajaums MyHHIMNIATLHBIX OpraHU3amuii KyneTypbl Pecy6iuku Bypstus

Homep I'papamusi oprammsanuit no | Konuuectso Cpennee 3naueHme 1o
IPYIIBI YPOBHIO JIOCTHKEHUS | OpraHH3ammii B | Ipyline
HOPMaTHUBHO rpyie
YCTaHOBJICHHBIX OaLIOB
1 rpymma 80 u Gomee% 5 97.4 %
2 rpymma Ot 60 10 79,99% 0 -
3 rpynna Ot 40 10 59.99% 0 -
4 rpynma Ot 20 510 39,99% 0 -
5 rpymma Ot 0 10 19,99% 0
Cpennee -
3HAYEHHE J




Opranusaunn KyisTyphl (MyHHLMOATBHBIE) JOMKHBI OBITH CIPYIIIHPOBAHEI B [IAThH
TPYHIl N0 YPOBHIO (DAKTHYECKOH OLICHKE KauecTBa paGoTHI opraHuszaumii: 1 rpymna
OpraHM3allid — C BHICOKHUM YPOBHEM OKAa3aHHsS COLMATBHBIX YCIYyr, B Hee BOIIH
5 MYHHLUMNATBHBIX OpraHu3aluii KyasTypsl. Ko BTOPOI#i I'PyIIe OTHOCITCS OpPraHU3aluK
C XOpOIIMM ypOBHEM YCIOBHMH KayecTBa YCIYT, B Hee BOLULIM 4 MyHHLMNATLHBIX
OopraHu3anui KYJIbTYPBI. Tpertss, yeTBepTas U asiTas
TPYHIEL — € YNOBICTBOPHTEILHEIM M HU3KUM YPOBHEM YCIIOBHH KayecTBa YCIYT: TAKUX
OpraHu3alMH 110 (aKTy NPOBEIECHHUS UCCIICIOBAHUS HE MMEETCH.

Wepapxus ypoBHsS (akTHUeCKHX 3HAYeHH# no CPaBHEHHMIO C HOPMAaTHBHO
YCTaHOBJICHHBIMHU 3HAYCHUAMM BBICTPAUBACTCS B CICIYIOLIEM MOPSIIKE:

1) B paspese rpynn nokasaresnell Haumydmmii PEHUTHHI OpraHM3alMii COCTABNIIET
rpynna ToKasaTesieH, OLEHMBAIOAs OTKPBITOCTh M JOCTYITHOCTh UHpopMaud 06
opranm3anuu. PakTHYecKas OLEHKAa [0 JAHHBIM TPYIIaM [oKasaTeledl COCTABMIIA
93,4 %

10 CPaBHEHMIO ¢ HOPMATUBHBIMU 3HAYEHUSIMM.

2) B pa3spese rpynn noxasareneii HaUXyIIIHMH PEUTUHI OpraHu3alMii COCTaBIgeT
TpyIIa MoKas3aTesei, OleHUBaroNIasi JOCTYHOCTh YCIYT JUlsi HHBANMA0B. DakTHYecKkas
OLCHKAa N0 [aHHOW Trpymme moka3arenei cocrasuna 64,1 % mo CPaBHEHHIO
C HOPMAaTHUBHLIMU 3HAYEHHUSIMH.



MynuuunaasHoe

I'naBa 6. CucremaTuszanus BbISIBJICHHBIX NPO0JIeM AeATeIbHOCTH

MYHHIHIIAJbHbIX opraumaum‘fl KYJAbTYPbI Kopcaxoncxoro ropoackoro

OKpyra

HpOBeCTH MEPONIPpHUATHSA CJICAYIOUIHM OPraHu3anuaM 1o HCHIPaBJJIEeHHIO
n0Ka3aTeJ1en, II0 KOTOPBIM 3d(l)HKCHpOBaHBI OTpHLATE/IbHbLIC 3HAYEHHA.

ABTOHOMHO¢

yupexaeHune "KopcakoBckast

HEHTPAJIM30BAHHAsA OHOWIHOTEYHAs cHcTema'"

Ne | I'pynma mokazarene#i HOK, = Meponpusitust s yetpanenus sameyanmit
/T | KOTOPO# BBISBIEHEI 3aMEYaHHUS
1 [Toxazaremu, - PEUIUTh BOMNpPOC 00 OpraHu3alMy  BhIICIEHHBIX
XapaKTepH3YIOIIHe CTOSTHOK U151 aBTOTPAHCIIOPTHBIX CPECTB HHBAIHIOB;,
BJIOCTYIIHOCTb YCIYT /1151 - IPHOOPECTH CMEHHBIE KPEC/Ia-KOJISCKH;
HWHBAIH/0 - PEIIHTB BONPOC 00 OpraHU3alMy  BbIAEIEHHbBIX
CTOSTHOK J1J151 aBTOTPAHCIIOPTHAIX CPEJCTR HHBAIHIOB;,
- OpPraHHM30BaThb  BO3MOXKHOCTH  [IPEIOCTABJICHHS
HHBAMOAM 10 CHyXy (CIyXy M 3peHHI0) yeIyr
Cypaoneperoaunka (THhIoCyproepeBoHKa)
MAY 10 JIIH
No I'pynna moxasareneit HOK, B | Meponpustus s YCTpaHEHHUs 3aMCYaAHU M
/T | KOTOPOH BBISIBIEHBI 3aMeYaHus
1 IToxazareinu, - IPUOOPECTH CMEHHbIE KPEC/Ia-KOJISCKH;
XapakTepU3yIOIIHe - PCWMTh BOHPOC 00 OpraHU3alMH  BbIICICHHBIX
TOCTYITHOCTB YCIYT JIJIsI CTOSIHOK JUISL aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOR,
HHBAJIHJIOB - OpraHH30BaTh  BO3MOXKHOCTh  IPEHOCTABICHHS
VHBAIMAAM 110 CIyXy (COyXy H 3pEHHIO) YCIyT
CypaonepeBo/iuuKa (TH(IOCYpAOTIEpEBOTIHKA)

MAY "KopcakoBckuii HCTOPHKO-KpaeBeaYecKHii Myseii"

No
n/n

I'pynna noxkasareneit HOK, B
KOTOPOH BBISBJICHBI 3aMCYaHHSI

MeponpusaThs 11 ycTpaHeHHs 3aMeyaHuii

1

[Tokazareinu,
XapakTePH3YIOLIHE
YAOBJIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHHsI yCIyT

- 000pyIoBaTh IOMEIICHHE OpraHM3alMH AyIHo M
BUICOUH(POPMATOPAMH Ul MHBAIU/IOB 110 CIYXy M
3PEHHIO;

- 0OpMHTE TyOIMpOBAHHE HAIMHCEH, 3HAKOB M MHOMN
TCKCTOBOH ¥ rpaguyeckodl HHOOpPMAalMH 3HAKAMH,

BLIIOJIHEHHBIMH  PeNIbePHO-TOYEYHRIM  pUPTOM
Bpaiins;
- OpraHu30BaTh  BO3MOMKHOCTb  TPENOCTABIICHHS

WHBAIMAAM TIO CIHyXy (CIyXy W 3peHHIO) yCIyT
cyprmonepeBo/iuuKa (Tu(IOCYpaOIEepEBOAIHKA)

- PasMeCTUTh HA CalWTe aJIbTCPHATHBHYK BEPCHU
O(QHIMANBHOTO caifTa OpPraHU3aliK JUISi HHBAIH/IOB 110
3PEHHIO

- MPOHTH HeoOX0IMMOoe o0yuenue
(MHCTPYKTHpOBaHHEe) pabOTHMKAM OpraHM3alliy, IO




COMPOBOKIECHHIO
OpraHu3aluu

- OpranusoBarh BO3MOKHOCTE NPEIOCTABICHHS YCIYTH
B IACTAHIHOHHOM PEXHMME HIIH Ha JIOMY

HWHBAIHI0B B IMOMEIIEHUAX

MAY "Ilapk KyabTyps! u oTapixa"

No
/11

I'pynna mokasareneii HOK, B
KOTOPOH BbUIBIICHBI 3aMEYAHUS

Meponpustust 1s yeTpaseHns 3aMmeyanuii

1

[oxazarenu,
XapakTepU3yIoLye
JIOCTYIHOCTD YCIIYT JUlst
HHBAJIHJI0OB

- IPHOOPECTH CMEHHBIC KPECIa-KOJI4CKHU;

- 000pyI0BaTH NOMELIEHHE OpraHU3aIHH ayJmo u
BH/ICOMH(DOPMATOpaMH JUISL HHBAIHIOB [0 CILYyXY U
3PEHHIO;

- 0bopMHTE 1y6GiHpOBaHHeE HAJIIHCEN, 3HAKOB U HHOMH
TEKCTOBOH ¥ rpauueckoil uHpOpMAnUH 3HaKaMH,

BEIOJHCHHBIME  pEbe(PHO-TOUEHYHBIM  mIpH(TOM
bpaiins;
- OpraHM30BaTh  BO3MOJKHOCTH  NPEAOCTABJICHHMS

MHBAIM/IAM  TIO  CIyXy (CIYXy H 3DEHHMIO) YCAyr
CYpAONepeBoaYHKa (TUPIIOCYpAOLEPEBOAIHKA)

- OPTaHHU30BaTh BO3MOXKHOCTE NPENOCTABICHHS YCIYTH
B TUCTAHIMOHHOM PEXKMME HIIH HA JIOMY
-000pyI0BATH BXO/HBIE IPYIIIIEI HaHgycamu;
-000py10BaTh  aJaNTHPOBAHBIE TU(THI,
PACHIHCHHBIC IBEPHBIE IIPOEMBL,

HOPYYHH,

MAY "KyJbTypHO-10€yroBbIii ueHTp ""Oxean"

No

I'pynna nokasareneii HOK, B
KOTOPOH BBISBIEHEI 3aMEYaHHA

Meponpusarus /uis yerpaneHns 3aMeyaHuii

[Mokazatenu,
XapakTepu3yIoue
JOCTYIHOCTb YCIIyT JUIS
HWHBAJIH]I0B

- IPHOOPECTH CMEHHBIE KPEeCIia-KOSACKH;

- Pa3MECTUTL Ha caiiTe albTePHATHBHYIO BEPCHH
OQHIMANBEHOTO CaiiTa OpranM3aly Ul HHBAHIOB 110
3PEHHIO




3akivyenne

CornacHo nensm u 3anagam HCCICIOBaHUS TTapaMeTphl YCIOBHH OKA3aHHS
YCIIYyTr MyHULUTIAIBGHBIMA OPraHU3alHIMu KynbTypel KopcakoBckoro roposckoro
OKpyra BbISBIICHbI u paccuMTaHbl B COOTBETCTBHHU
¢ METOIMYCCKUMH PEKOMEHAALUSIMM pacyeta Mmokasareleii OTIEJILHO MO KaXKI0i
OprafHMsallii W 10 OTpacid B menoM. B xoge IIPOBEIEHUST HCCIIEJOBAHUS
ONpEJIC/ICH YPOBEHb KAaYeCTBa yCIOBUI MPeI0CTaBIeH S YCIYT MyHUUHUTIAIbHbIMH
OpPTaHM3aLMIMU Ky TbTypbl KopcakoBckoro ropoackoro OKpyra.

B xone uccnenopanus 6pi1 POBEIICH aHAJIW3 HOPMATHBHOW JIOKyMEHTALI|HU
00LIEPOCCHICKOTO, PerHOHATLHOIO 1 MYHUIIMNIAJIBHOTO YpoBHeil. Pernonasnbapie
HOPMaTHBHBIE ~aKThl HE MPOTHBOpPEYAT OCHOBHOMY 3akoHy Poccwuiickoii
Qenepanuy KacaTesbHO HE3aBUCHMOI OLEHKH Ka4eCcTBa YCJI0BUH TIPe10CTaBIeH S
YEIyr MyHHLMIAIbHBIMA OPraHU3alUsIMK KyJIbTypbI Kopcaxosckoro ropoackoro
OKpyra. HopMaTuBHas JOKyMeHTAIMS My HUITHIATBHOIO YPOBHsI He IIpeJCTaBjeHa.
B ocHOBYy uccnenosanus nonoxens pa3paboTKu U MeTONHYECKHe pPeKOMeH Jaruu,
PEIIaMeHTHPOBaHHble MuHUCTEpCTBOM KyabTypel  Poccuiickoit  Meneparuu,
MunncrepctBOM Tpyma u commantbHOro passutus Poccuiickoit ®eneparuu.
Meroanueckue PEeKOMeHaluu PErMOHATBHOTO
¥ MYHHULIMIIAILHOTO yPOBHEH OTCYTCTBYIOT.

B npouecce mccnenosanus nsyuenn OTKPBIThIC NaHHbIE, MPOBEICH OMPOC
nmotb3oBatener ycimyr. OTHOLIEHHE pPeCrOHIEHTOR nobpoxenaTenbHoe, SBHO
OTPULATENbHbIX H/MIM HEraTHBHBIX SIBJICHUH He BBISIBJICHO, PECHOHIEHTAMH
HE BBICKa3aHO, KCIIEPTaMK He 0GHAPYKeHO.

Hecmotpst na wnmerommecs 3amevanus, KOTOpBIE BBIABIEHBI B XOJe
COTOCTABICHUS ~ MMEIOIIMXCA  TPeGOBaHUH C  peasibHBIM (haxkTugeckum
NOJIOKCHMEM, B LETOM OOIIECTBOM IIPU3HACTCS  KadeCTBEHHAS pabora
MYHHULMIATLHBIX OpraHusanui KyabTypsl Kopcakosekoro roposckoro OKpyTa.



